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PUBLIC INFORMATION DOCUMENT

RETIREMENT VILLAGES ACT 1999 (SECTION 74)

Retirement Village Form 1

Retirement village name Palmwoods Garden Village

Retirement village address 61 Jubilee Drive

Suburb Palmwoods State QLD Postcode 4555
Contact details:

Phone (07) 5445 0244

Fax (07) 5478 9150

Mobile 0417 101 091

Email info@sundale.org.au

This Public Information Document includes important information on this village, and forms an
integral part of any residence contract you might enter. The Public Information Document makes
it easy to compare different retirement village schemes, and you are encouraged to seek
professional legal and financial advice about the options you may be considering. The Public
Information Document must be provided to you before you enter into a residence contract with
the village scheme operator.

If you sign a residence contract, you have a 14 day cooling-off period, after both parties have
signed the contract, should you change your mind.

This Public Information Document was given to the chief executive of the Department
administering the Retirement Villages Act 1999 on: 1* July 2008 under 36 of the Act.
(Delete section that is not applicable.)

© State of Queensland, 2006.

Other than for the purposes prescribed under the Copyright Act 1968 (Cwith), this document
may only be used for the purposes of the Retirement Villages Act 1999. Unless the prior
written consent of the Department of Tourism, Fair Trading and Wine Industry Development
has been obtained, this document or any adaptations of this document may not be distributed
for sale or used for any other commercial purpose.

Note: This notice does not form part of the Public Information Document.
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Introduction

Retirement villages provide a lifestyle option for residents, and scheme operators are committed
to providing facilities and services that cater for the needs of residents. As the retirement village
industry continues to grow in Queensland, scheme operators are encouraged to adopt best
practice standards. Residents have rights, in common with other residents, to use and enjoy the
communal facilities within a retirement village and may choose to live in a village because of the
lifestyle, friendship and service options available.

Prospective residents should carefully consider the retirement village scheme to ensure that their
rights and obligations are explained and understood and to ensure that the village will suit their
individual requirements.

How happy you are with your choice of accommodation unit and which retirement village you choose to
live in may depend upon how well you read and understand your Public Information Document. Please
take the time to read all documents carefully and to seek an explanation of anything you do not
understand.

This Public Information Document (“PID”) about residence in this retirement village forms part of
the written contract(s) that you sign, or someone else signs on your behalf, (“the residence
contract”). This village is registered under the Retirement Villages Act 1999 (“the Act”) and a copy
of the certificate of registration is attached to this PID.

Before signing the residence contract you should seek independent legal advice either from a
solicitor or from a community legal service. Your legal advisor will discuss the terms of the
residence contract and the PID with you and will advise you about your rights and obligations
under the residence contract.

If you sign the residence contract, you will have a period of fourteen (14) days, after both
parties have signed the contract, to withdraw from the residence contract. This is called a
‘cooling-off period’. If you decide to withdraw from the residence contract during the
cooling-off period, you are entitled to immediately receive a full refund of any money you
have paid to the scheme operator or stakeholder.

Under some residence contracts, the cooling-off period will not commence when the contract is
signed but will commence later - upon the happening of some future event (such as selling your
home) or upon you entering into another contract (such as a lease or loan agreement). In such a
situation, as soon as the later event occurs or the other contract is entered into, the operator is
required to advise you in writing of the date when the cooling-off period ends.

If you decide to withdraw from the residence contract after the cooling-off period has expired,
your rights and obligations will be subject to the terms of the residence contract that you have
signed. Your may not have a legal right to withdraw from the residence contract after the cooling-
off period. You should discuss this with your legal advisor.

Retirement Village Act 1999 (section 74) Form 1 V.05 2008 4




Introduction - Continued

This PID applies where the resident enters into the residence contract, and acquires the interest,
that secures the resident’s right to reside in the accommodation unit.

However, it is important to note that this PID also applies where another person or entity enters
into the residence contract on behalf of a resident, and acquires the interest, that secures the
resident’s right to reside.

It is important that you understand your rights and obligations under the Act and also the
retirement village documents, which may vary depending on whether you or another person or
entity enters into the residence contract, and acquires the interest, that secures the right to
reside.

Please read and consider all the documents supplied to you very carefully and it is
suggested that you obtain appropriate legal and financial advice.

When signing a residence contract, this PID must be accompanied by the following documents,
which must be listed in Part 3:

a copy of the residence contract including all related contracts (however hamed);
a copy of any service agreement(s) or other ancillary contract(s);

a copy of any by-laws for the retirement village;

a copy of the audited financial statement for the retirement village for the previous
financial year (if applicable) or a

copy of the budget for the current year of operation;

e a copy of the certificate of registration under the Act; and

e an application form (if any).

Structure of this PID

Because of the diversity of retirement village schemes in existence, the following Parts and
Chapters are designed to provide specific details about the retirement village you are considering
and to facilitate the comparison of essential features between villages.

Part 1 — Generic Information
Chapter 1 - General Village Information
Chapter 2 - Residents’ Rights and Obligations Information
Chapter 3 - Residents’ Contributions Information
Chapter 4 - Resale Process Information
Chapter 5 - Dispute Resolution Information

Part 2 — Village and Accommodation Information
Part 3 — Your Accommodation Unit Details
Part 4 — Available Accommodation Units Information
Part 5 — General Information for this Village
Chapter 1 - Funds Information
Chapter 2 - Residents’ Contributions Information
Chapter 3 - Resale Information

Chapter 4 - Dispute Resolution Information
Chapter 5 - Additional Information
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It should be noted that, where there is a material change in the PID, the scheme operator is
required to notify those changes to the chief executive and to each resident who is, or who is
likely to be, materially affected by the change.

Details in Part 3 relate to the specific accommodation unit you have selected and, while there
may be special conditions negotiated between you and the scheme operator; these conditions
should be consistent with the PID and be in accordance with the Act.

Details in Part 4 will vary frequently and are not required to be continually notified to the chief
executive or to residents.

Changes in Parts 2 and 5 are regarded as material changes that should be notified under
section 36 of the Act. As such, the date on the Chapters in Parts 2 and 5 should be the
same as the date shown on the front of this PID.

Part 1 is generic information relevant to all retirement villages and must be accompanied by Parts
2,3, 4 and 5. It is the variations in Parts 2, 3, 4 and 5 that will assist you to make comparisons
between villages.

PART 1 — Generic Information
Chapter 1 - General Village Information
Accommodation Information

1.1.1  Prospective residents should be aware that there are various types of retirement village
schemes and you should seek information to determine which best suits your individual
requirements. These various options include:

freehold accommodation tenure;

e leasehold accommodation tenure;

e licence accommodation tenure; and

e other forms of accommodation tenure.

1.1.2 Details of the number and types of accommodation units in the village are included in
Part 2 and details of accommodation units that are currently for sale and those notified in
writing to the scheme operator by the owner or resident as being available for resale,
including sale price or ingoing contribution, are found in Part 4.

Facilities Information

1.1.3 In addition to a right to reside, the scheme operator may provide a number of facilities to
residents including:

gardens;

on site shopping facilities;

transport facilities;

laundry facilities;

dining facilities;

emergency call access facilities; and

recreational/social facilities.

1.1.4 Alist of facilities offered by the scheme operator is listed in Part 2.

1.1.5 Additional facilities may also be provided if certain conditions occur, such as increased
sales, availability of finance or market conditions.
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1.1.6 Details of the proposed facilities, including when they are proposed and details of the
relevant conditions (“contingencies”) necessary for the facilities to be provided are listed
in Part 2.

Funds Information

1.1.7 The scheme operator is required to keep the following funds:
a) Capital replacement fund; and
b) maintenance reserve fund.

1.1.8 The amount held in these funds is held for the benefit of residents under the provisions of
the Act.

Capital Replacement Fund

1.1.9 The capital replacement fund is for the replacement of the retirement village’s capital
items. Unless it is provided for in an existing residence contract, the scheme operator is
solely responsible for contributions to the capital replacement fund.

1.1.10 Capital items include:
a) buildings and structures owned by the scheme operator such as:
I. communal facilities;
Il. amenities; and
[ll. accommodation units.
b) plant, machinery and equipment owned by the scheme operator such as communal
hot water, community facility furnishings, gardening equipment, village bus; and
c) village infrastructure owned by the scheme operator such as roads, paths, drainage,
sewerage mains, landscaping, electrical distribution systems, water services and
connections and distribution systems.

1.1.11 Capital items do not include accommodation units and communal facilities that are owned
individually by residents or by the body corporate under a community title scheme of
which the residents are members. In such cases, the resident or the body corporate is
responsible for replacement of these capital items.

1.1.12 It should also be noted that a sinking fund is created under the Body Corporate and
Community Management Act 1997 for the capital replacement of items owned by the
body corporate.

1.1.13 Payments may be made into the capital replacement fund from:

a) payments received under insurance policies from the destruction of capital items;

b) interest from investment of the fund;

c) a capital replacement fund contribution paid from the scheme operator’s funds,
calculated as a percentage of any ingoing contribution received from new residents;

d) any amount payable under a residence contract where the residence contract existed
before the commencement of the Act;

e) amounts held in similar funds established before the commencement of the Act; and

f) other amounts as decided by the scheme operator.

1.1.14 Before the Act commenced on 1 July 2000, there may have been a number of existing
residence contracts for the retirement village that required a resident to make
contributions to a capital replacement fund. The amount of those contributions and the
method of calculation is shown in Part 5 Chapter 1.
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1.1.15

1.1.16

If the scheme operator decides to pay a percentage of the ingoing contribution to the
capital replacement fund for new residence contracts, the Act requires this percentage to
be set out in this PID.

Part 5 Chapter 1 contains details about:

e the amount held in the capital replacement fund;

e the amount required to be held in the capital replacement fund as determined by a
quantity surveyor’s report;

e the percentage of the ingoing contribution that the scheme operator pays into the
capital replacement fund as determined by using a quantity surveyor’s report;

o details of the quantity surveyor’s report used to determine the percentage of the
ingoing contribution applied to the capital replacement fund; and

e contributions to the capital replacement fund under existing residence contracts.

Maintenance Reserve Fund

1.1.17

1.1.18

1.1.19

This fund is for maintaining and repairing (but not replacing) the retirement village’s
capital items. Residents are solely responsible for contributing to this fund. However, in
relation to accommodation units still held by the scheme operator, the scheme operator is
responsible for contributions to this fund for those accommodation units.

Payments are made into the maintenance reserve fund from:

(a) the residents’ contributions;

(b) interest from investment of the fund; and

(c) amounts held in similar funds established before the commencement of the Act.

Part 5 Chapter 1 contains details about:

e the amount held in the maintenance reserve fund;

o the amount required to be held in the maintenance reserve fund as determined by the
quantity surveyor’s report;

e the residents’ contributions as calculated by reference to the quantity surveyor’s
report; and

e details of the quantity surveyor’s report used to determine the amount of contributions
and the budget for the maintenance reserve fund.

Body Corporate Contributions

1.1.20 Where applicable, particulars of current or proposed administrative fund and sinking fund

contributions by residents to the body corporate of which they are members under the
Body Corporate and Community Management Act 1997 are set out in the prescribed
Disclosure Statement given under or to be given under that Act.

Village Insurance

1.1.21

The scheme operator must take out general insurance for the retirement village and

residents are required to contribute towards the cost of that insurance. The cover must be

reinstatement cover and must be for the retirement village including accommodation units

and the recreational and communal facilities, except for freehold schemes where:

(a) insurance for recreational and communal facilities on the common property of the
body corporate are the responsibility of the body corporate; and

(b) insurance for the accommodation unit is the responsibility of the owner (if the
accommodation unit is freestanding) or the body corporate (if the accommodation
unit is not free-standing).
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1.1.22 Residents should take out their own contents insurance and, if the accommodation unit is
free-standing on a lot owned by the resident, their own building insurance.

1.1.23 Your contribution for insurance is calculated as part of your general services charges
outlined in Part 5 Chapter 2.

1.1.24 Particulars about the current general insurance taken out by the scheme operator for the
retirement village are set out in Part 2.

Available Accommodation Units

1.1.25 Details about the accommodation units that are available for sale, together with the sale
price or ingoing contribution, are set out in Part 4. Sale price is also known as the ingoing
contribution and is sometimes referred to as the purchase price.

Statutory Charge

1.1.26 Your tenure in a leasehold or freehold scheme is secured by the registration of your
interest on the certificate of title for the property. There is no statutory charge registered
over leasehold schemes and freehold schemes.

1.1.27 In relation to licence schemes, a statutory charge over the land is normally registered on
the certificate of title by the chief executive of the department administering the Act. It
there is no statutory charge registered on a licence scheme, which may be the case for
some religious, charitable or community purpose organisations, you should check if the
security of tenure offered meets your requirements.

1.1.28 Details of any statutory charge are set out in Part 2.
Chapter 2 - Residents’ Rights and Obligations Information
General

1.2.1 A scheme operator can only enter into a residence contract with a prospective resident if
the scheme is registered. A prospective resident must be given a copy of the registration
certificate.

1.2.2 Before a residence contract is signed, a prospective resident must be given copy of this
PID.

Termination and Refunds

1.2.3 Avresident has the right to terminate a residence contract without penalty within 14 days
after both parties have signed the residence contract. If a residence contract is
terminated within this time the resident is immediately entitled to a full refund of any
money paid to the scheme operator or stakeholder. The scheme operator must advise
the resident of the date on which the cooling-off period commences. As noted in this PID,
a resident includes a person who enters into a residence contract and who acquires the
right to reside and also includes a person or entity that enters into a residence contract
and who acquires the right to reside on behalf of another person who is to live in the
retirement village.

1.2.4 If aresidence contract is terminated after the 14 day cooling-off period, the resident is
entitled to an exit entittement as set out in Part 3.
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1.25

1.2.6 If:

1.2.7

1.2.8

1.2.9

1.2.10

1.2.11

1.2.12

If a resident terminates a residence contract, notice of the termination must be given to
the scheme operator. The address for service of the notice of termination to the scheme
operator is in Part 3.

a) aresidence contract is terminated after the 14 day cooling-off period;

b) the resident stops residing in an accommodation unit; or

c) the resident sells or assigns a right to reside in an accommodation unit, the resident
is entitled to an exit entitlement calculated as set out in Part 3.

A resident has a right to terminate a right to reside by giving one (1) month’s written
notice to the scheme operator. If the right to reside is terminated, the process for sale
depends on whether the scheme operator has or does not have a controlling right to sell
the right to reside. This is described in Part 1 Chapter 2.

If the scheme operator has a controlling right to resell the right to reside, the resident and
scheme operator must attempt to agree on the price for resale and the scheme operator
must tell the resident of all offers to purchase the accommodation unit or the right to
reside. If the scheme operator and resident cannot agree on a resale price, the scheme
operator must obtain a valuation of the right to reside from a valuer.

If a scheme operator accepts an offer that is less than the agreed value, the exit
entitlement is based on the agreed resale value. The difference is borne by the scheme
operator. If a resident accepts an offer that is less than the agreed value, the exit
entitlement is calculated on the sale price. The resident and the scheme operator may
agree to share the difference in some other manner.

A scheme operator has a right to terminate a resident’s right to reside in a retirement
village by giving the resident two (2) months’ written notice. The scheme operator may
only terminate if:

a) the resident has committed a material breach of the residence contract;

b) the scheme operator reasonably believes the resident has abandoned the right to
reside; or

c) if the type of accommodation is thought to be no longer suitable for the resident
following an assessment of the resident’s needs under the Aged Care Act 1997
(Cwith).

However, the scheme operator may terminate a right to reside by giving 14 days’ written
notice if the resident has, or is likely to, intentionally or recklessly:

a) injure a person while the person is in the retirement village;
b) seriously damage the resident’s accommodation unit; or
c) seriously damage another person’s property.

The resident is entitled to a written estimate of the exit fee and the exit entittement. The
estimate must be given to the resident within 14 days of a request for an estimate unless
the estimate has been provided to the resident within the last 6 months.

Residence

1.2.13

Subject to the resident complying with the terms of the residence contract, a resident has
an exclusive right to reside in an accommodation unit and has a right in common with
other residents in the retirement village to use and enjoy the retirement village’s
amenities, communal facilities and common areas.
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1.2.14 Arresident has a right to live in quiet enjoyment of their accommodation unit subject to the
terms of the residence contract and any by-laws relating to the retirement village.

Services and Facilities

1.2.15 Subject to the resident complying with the terms of the residence contract, a resident is
entitled to full use, enjoyment and to the benefit of all general services and all personal
services provided under the residence contract. The general and personal services to be
provided to a resident are set out in Part 5 Chapter 2.

Financial Statements

1.2.16 Arresident is entitled to request and be given copies of the audited and unaudited
financial statements for the retirement village for each financial year and is also entitled to
request and be given copies of the quarterly financial statements for the capital
replacement fund and the maintenance reserve fund.

Special Conditions

1.2.17 Any additional special conditions in relation to your rights and obligations are set out in
Part 3.

Ingoing Contribution

1.2.18 A rresident must pay an ingoing contribution under the residence contract. This fee
secures the resident’s right to reside in the retirement village. The ingoing contribution is
set out in Part 3 and Part 5 Chapter 2.

Exit Fee

1.2.19 Aresident may also have to pay an exit fee under the residence contract. Details of the
exit fee and how it is calculated are set out in Part 3 and Part 5 Chapter 2.

Services Charges and Fund Contributions

1.2.20 Aresident must also pay a proportion of services charges. Details of services charges,
including how general services charges are calculated in relation to the village’s total
operating costs, are set out in Part 3 and Part 5 Chapter 2.

1.2.21 resident must also make contributions to the maintenance reserve fund. In the case of
existing residence contracts, residents may be required to make contributions to the

capital replacement fund. Details of funds have been set out in Part 3 and Part 5 Chapter
1.

Insurance

1.2.22 Aresident must also pay a proportion of the insurance costs for the retirement village as
set out in Part 2.

By-laws

1.2.23 Residents are entitled to, and are encouraged to, form a resident’'s committee to deal with
the scheme operator for the day-to-day operation of the retirement village and any
complaints or proposals raised by residents.
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1.2.24 At aresidents’ meeting, and with the agreement of the scheme operator, residents may
make, change or revoke by-laws for the retirement village by special resolution. This right
is subject to Section 130 of the Act and any by-laws that are in the residence contract.

1.2.25 There may also be by-laws related to a body corporate under the Body Corporate and
Community Management Act 1997.

Other Obligations

1.2.26 Any other significant obligations are set out in Part 3.
Chapter 3 - Residents’ Contributions Information
General

1.3.1 Residents may be required to pay certain fees to the retirement village scheme operator.
The type of fees payable for the retirement village include:
e ingoing contribution;
e exit fee;
e services charges; and
e maintenance reserve fund contributions.

1.3.2 Aningoing contribution secures the right to reside in the retirement village. The ingoing
contribution for the accommodation unit is set out in Part 3.

Exit Fee

1.3.3 For this retirement village, the exit fee will only be payable by the resident when:
e the resident stops residing in the accommodation unit; or
e the right to reside is sold; or
¢ the right to reside in the accommodation unit is terminated.

1.3.4 The exit fee is calculated as at the date the resident ceases to reside in the
accommodation unit. In some cases, the obligation to pay ongoing services charges may
continue until the accommodation unit is sold. This may affect the exit entitlement.

1.3.5 Details about the exit fee and how it is calculated over the term of the residence contract
for your accommodation unit are set out in Part 3 and Part 5 Chapter 2.

Exit Entitlement

1.3.6 The scheme operator may be required to pay a resident an exit entittement if the
resident’s right to reside in the accommodation unit is terminated. An exit entitlement is
payable when:
¢ the resident stops residing in the accommodation unit; or
e the right to reside is sold; or
e the right to reside in the accommodation unit is terminated.

1.3.7 Details about the exit entittement and how it is calculated are set out in Part 3.
General Services Charge
1.3.8 A general services charge is payable for services supplied or made available to all

residents.
1.3.9 General services include:
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management and administration;

gardening and minor maintenance;

shop or other facilities for supplying goods to residents;
recreation or entertainment facilities.

1.3.10 General services charges may include charges for individual services such as laundry,
meals, cleaning accommodation units. Details about the general services charges are set
out in Part 3 and Part 5 Chapter 2.

Personal Services Charge

1.3.11 A personal services charge is payable for additional services that are requested by
individual residents. These contractual arrangements are separate to the general
services charge. The personal services that a resident may select at this village are
detailed at Part 3 and Part 5 Chapter 2.

Chapter 4 - Resale Process Information
General

1.4.1 The Act contains extensive provisions in relation to reselling the right to reside. These
provisions will apply where the scheme operator has a controlling right to sell the right to
reside. If the scheme operator does not have a controlling right to sell the right to reside,
these provisions will not apply and the provisions contained in the residence contract will
govern the resale process. Further, if the residence contract contains provisions that are
more beneficial to the resident in terms of reselling the right to reside, those provisions
will apply instead of the Act.

Process if the Scheme Operator has a Controlling Right

Resale Value

1.4.2 When a resident’s right to reside under a residence contract is legally terminated and if
the scheme operator has a controlling right to sell the right to reside, the resident and the
scheme operator must agree in writing within 30 days of the termination on its resale
value. If they cannot agree on a resale value, the scheme operator must obtain a
valuation from a valuer within a further 14 days.

Reinstatement Work

1.4.3 When the right to reside is sold, certain reinstatement work may have to be undertaken.
Reinstatement work means the replacements or repairs that are reasonably necessary to
restore the accommodation unit to a marketable condition. If the scheme operator and
resident cannot agree on the work, an itemised quote from a qualified tradesperson is
needed.

1.4.4 When assessing what work must be done, the condition of the accommodation unit at the
start of the resident’s occupation must be considered, as well as the general condition of
comparable accommodation units in the retirement village.

1.4.5 If the resident has a freehold interest in the accommodation unit, the cost of
reinstatement must be paid by the resident.
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1.4.6

1.4.7

If the resident has a lease or a licence for the accommodation unit, the cost of

reinstatement must be paid by:

o the resident, to the extent the reinstatement work is required because the resident
caused accelerated wear or deliberate damage to the interior of the accommodation
unit;

o the resident and the operator, if the residence contract provides that the resident and
the scheme operator are to share any capital gain on the sale of the resident’s
interest, and then only in the same proportion as this capital gain is to be shared; or

e the scheme operator for other cases.

The work must be completed within 90 days of the termination.

Sale and Information

1.4.8

1.4.9

1.4.10

1411

1.4.12

1.4.13

If a right to reside in any accommodation unit is not sold within six months, the resident
may engage a real estate agent to sell the right to reside. In such cases, the resident
must pay the costs of the real estate agent.

At the request of the resident, the scheme operator must provide monthly information
about sales inquiries, steps taken to promote the sale and details of all other
accommodation units for sale in the retirement village.

The costs of the sale are to be paid by the scheme operator and the resident. The costs
are to be paid in proportion to the share each person has in the gross sale proceeds for
the right to reside.

If a scheme operator accepts an offer that is less than the agreed value, the exit
entitlement is based on the agreed resale value.

If a resident accepts an offer that is less than the agreed value; the resident’s exit
entitlement is calculated on the amount of the offer.

A scheme operator may refuse to accept an offer if the scheme operator believes that the
accommodation unit is not suitable for the prospective resident.

Exit Entitlement

1.4.14 The scheme operator may be required to pay residents an exit entittement. The scheme

operator must pay the exit entitlement either to the resident or to the resident’s estate
within a specified period or within 14 days after the right to reside is sold, whichever is the
sooner. A statement of how the exit entitlement is worked out must be given to the
resident at the time it is paid. Examples are given at Part 3.

Continuing Liability for Contributions

1.4.15

If the resident leaves the village or if the resident dies, the resident or the resident’s

estate will be liable for the following charges for the periods specified:

e general services charges (including the maintenance reserve fund contribution) for
(a) a period of nine months after the resident vacates the accommodation unit, or (b)
some lesser specified period, or (c) up until the resident’s right to reside is sold,
whichever is the sooner;

e subject to the above, after 90 days from when the resident vacates the
accommodation unit these charges will be shared between the resident and the
scheme operator in the same proportion as they share the sale proceeds.
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1.4.16 This may affect the exit entittement. Details of these liabilities are in Part 5 Chapter 3.

Process if the Scheme Operator does not have a Controlling Right

1.4.17 When the scheme operator does not have a controlling right to sell the right to reside, the

resale process must be specified in Part 5 Chapter 3.

Chapter 5 - Dispute Resolution Information

General

151

15.2

Dispute resolution for a retirement village dispute between a resident and a scheme
operator is available under the provisions of the Act. This dispute resolution process does
not apply to disputes between residents or to disputes relating to the operation of a body
corporate.

An attempt to resolve a dispute must first be made by the parties as an internal process.
Parties are encouraged to use this process early to open up communication. If the
dispute cannot be resolved, the parties can seek to have the dispute mediated and, if
mediation is not successful, a dispute can be referred to the Commercial and Consumer
Tribunal.

Preliminary negotiation

153

154

155

15.6

This first step is an internal negotiation process as outlined in Part 5 Chapter 4. The
parties must first try to resolve the dispute by either party giving the other notice stating
the matters in dispute and nominating a day for a meeting. The day nominated must be
after a period of 14 days from giving the notice.

The party receiving the notice must give a written response within 7 days of receiving the
notice.

The parties must then meet to attempt to resolve the dispute.

The Internal Dispute Resolution at the village is described in Part 5 Chapter 4.

Mediation

157

158

159

Disputes can be resolved by mediation, which is also an informal process. An application
must be made to the director at the Commercial and Consumer Tribunal Registry for a
mediator to be appointed to assist the parties to resolve the dispute. A mediator is then
appointed to assist the parties to resolve the dispute. Details about the Commercial and
Consumer Tribunal Registry are set out below.

The types of disputes that can be mediated under the Act are all disputes other than:
e disputes that are subject to arbitration;

disputes that are subject to an arbitration award;

disputes that are either before a court or that have been decided by a court;
disputes between residents; or

disputes relating to the operation of a body corporate.

Mediation can only be used if the parties have tried to resolve the dispute using the
internal negotiation process first.
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1.5.10 A lawyer or agent may represent each party at a mediation conference unless the
mediator thinks a lawyer or agent should not represent a party. The mediation conference
is held in private and no official record is kept.

1.5.11 A party to the dispute cannot be compelled to attend mediation.

1.5.12 Other persons may take part in the mediation if the mediator thinks the person has a
sufficient interest in the dispute.

1.5.13 If an agreement is reached on the dispute, the parties must sign a mediation agreement.

Tribunal Hearings

15.14 If:
e the parties cannot reach agreement; or
e one party does not attend mediation; or
o if the dispute is not settled within four months; or
e if a party claims another party to a mediation agreement has not complied with the

agreement within the specified time or within 2 months of the agreement if no time is
specified, a party can apply to the Commercial and Consumer Tribunal to hear the
dispute.

1.5.15 Aresident may make an application for a tribunal order without internal negotiation or
mediation first occurring if the resident:
e s threatened with removal or is removed from the retirement village;
e s threatened with deprivation or is deprived of the right to reside;
e is threatened with restriction or is restricted in use of the retirement village land under
the residence contract.

1.5.16 Aresident can also ask for an order by the tribunal to have the residence contract set
aside if the scheme operator gives the resident false or misleading documents and the
resident is materially prejudiced by it.

1.5.17 Arresident can ask for an order by the tribunal that the scheme operator pay the
resident’s exit entittement if the scheme operator does not comply with provisions relating
to resale of the accommodation unit where those provisions apply, and the resident is
materially prejudiced by it.

1.5.18 Tribunal hearings are open to the public unless the tribunal orders otherwise.

1.5.19 Parties to a dispute will usually have to pay their own costs for a tribunal hearing unless
the tribunal decides otherwise in the interests of justice.

1.5.20 Individuals must conduct their own case, but a resident can be represented by another
resident or relative who is not a lawyer, or, if the tribunal allows, by a lawyer.

1.5.21 A group of residents may apply jointly about a matter arising from similar circumstances.

1.5.22 The tribunal can hear disputes other than those that are or have been subjected to
arbitration or that are or have been decided by a court. The tribunal can also hear
disputes that involve an amount of less than $250,000.

1.5.23 A fee is payable for an application to the tribunal. The amount of the fee is set under the

Commercial and Consumer Tribunal Act 2003. Information about the fee can be obtained
by contacting the Commercial and Consumer Tribunal Registry.
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The address of the Commercial and Consumer Tribunal Registry is:
The Director

Commercial and Consumer Tribunal Registry
GPO Box 2469

Brisbane QLD 4001

Telephone: (07) 324 73333

Facsimile: (07) 324 73300

Or:

Level 11, 259 Queen Street
Brisbane QLD 4000
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PART 2 - VILLAGE AND ACCOMMODATION INFORMATION

Date: 01/07/2008

Village Details

2.1

2.2

2.3

2.4

2.5

2.6

2.7

The name of the retirement village is: Palmwoods Garden Village

The retirement village is situated at: 61 Jubilee Drive, Palmwoods Q. 4555

The real property description of the land on which the retirement village scheme is on is:
Lot 3, Registered Plan 802931 County of Canning, Parish of Mooloolah.

The land the retirement village is on is owned by: Sundale Garden Village, Nambour
A.B.N. 33 436 160 489.

Management of the village operations is the responsibility of Sundale Garden Village,
Nambour (A.B.N. 33 436 160 489) through the Site Manager who is located at:
Palmwoods Hostel, Palmwoods Garden Village.

The land is subject to the following encumbrances, endorsements or other charges:
(Cross out those that do not apply)

e statutory charge under the Act Charge No 706398934 28/02/2003 Statutory Charge
by Registrar of Retirement Villages Under Section 33 of the Retirement Villages
Act 1988

e registered mortgage to N/A
e unregistered mortgage to N/A
e lease to (other than leases to residents) N/A
e company charge to N/A
¢ licence to (other than licences to residents) N/A

e easement to (other than easements to residents) Easement No. 700894264
06/10/1995 at 10:15 benefiting the land over Easement A on RP 894117

« other endorsements specify Rights and interests reserved to the Crown by Deed
of Grant No. 10799169 (POR187)

The real property description of any land over which residents have a right of access,
which is not part of the village land, and details of the right of access granted to the
residents are: Not applicable.
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PART 2 - VILLAGE AND ACCOMMODATION INFORMATION - CONTINUED
Facilities Details

2.8 The scheme operator will provide the following existing facilities to residents:
e gardens;
e emergency call access facilities;
e recreational/social facilities; and
o Other faCilitieS — SPECITY; ...cciiiie it

2.9 Additional facilities will only be provided if certain conditions occur such as increased
sales, availability of finance or market conditions. The scheme operator proposes to offer
the following facilities in the circumstances described:

List details of proposed facilities, including when they are proposed. Give details of the
relevant conditions (“contingencies”) necessary for the facilities to be provided.

No additional facilities are proposed by the scheme operator.

Age Limitations

2.10 The age limits applicable to this retirement village scheme are: Applicants for residence
at the Village must generally be seventy (70) years of age or over. In the case of

joint applicants at least one applicant must generally be seventy (70) years of age
or over.

Accommodation Details

2.11  The retirement village has the following number and types of accommodation units:

Accommodation Freehold Leasehold Licence Other
Unit

Independent
Living Units 107

Serviced
Apartments

Other

(Specify the number of each type of accommodation unit. For example: 3 freehold independent living units.)

Other Comments:
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PART 2 - VILLAGE AND ACCOMMODATION INFORMATION - CONTINUED

2.12

When completed, it is proposed that the retirement village will have the following number
and types of accommodation units:

Accommodation
Unit

Freehold

Leasehold Licence Other

Independent
Living Units

107

Serviced
Apartments

Other

(Specify the number of each type of accommodation unit. For example: 3 freehold independent living units.)

Other Comments:

Insurance Information

2.13

The retirement village is insured as follows:

Type Amount Insurer Period Excess
Industrial Special $55.0 m | Ansvar Insurance 30" June 2009 $ 2,000
Risks Limited
Public & Products $10.0 m | Ansvar Insurance 30" June 2009 $ 2,500
Liability Insurance Limited
Professional $10.0 m | Ansvar Insurance 30" June 2009 $ 2,500
Indemnity Insurance Limited
Directors & Officers $10.0m | Ansvar Insurance 30" June 2009 $ 2,500
Liability Limited
Worker's Open | WorkCover 30" June 2009 N/A
Compensation Queensland
Other — specify type
Voluntary Workers Claim | Ace Insurance Limited | 30" June 2009 N/A
Personal Accident Specific
Motor Vehicle Claim | Allianz Insurance 30" June 2009 $ 300
Insurance Specific | Limited Most

Vehicles
Fidelity Guarantee $ 1m | Ansvar Insurance 30" June 2009 $ 5,000
Insurance Limited
Employment $ 1m | Ansvar Insurance 30" June 2009 $ 2,500
Practices Liability Limited
Insurance
Statutory Liability $ 1m | Lumley General 30" June 2009 $ 2,500
Insurance Insurances Limited

NB: Cover notes have been issued whilst renegotiation on these policies is concluded.

2.14  Copies of the Certificates of Currency of Insurance are available for inspection from the
scheme operator upon request.
Retirement Village Act 1999 (section 74) Form 1 V.05 2008
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PART 3 — YOUR ACCOMODATION UNIT DETAILS

Date: 01/07/2008

Village Name Palmwoods Garden Village

Unit number

Ingoing contribution (sale price)

Prospective resident’s/owner’'s name

Date of birth of prospective resident

Date PID received by resident

Start of the cooling-off period

End of the cooling-off period

Sighature — scheme operator

Signhature — resident

3.1 If you sign a residence contract, you have the right to terminate it without penalty within 14
days after both parties have signed the contract. If a residence contract is terminated within
this time the resident is immediately entitled to a full refund of any money paid to the scheme
operator or stakeholder.

3.2 The written notice of termination is to be made to the scheme operator named below and
delivered to the following address:

Sundale Garden Village, Nambour or Butler McDermott Lawyers
BOX 5202 SCMC 66 Howard Street
NAMBOUR QLD 4560 NAMBOUR QLD 4560
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PART 3 — YOUR ACCOMODATION UNIT DETAILS - CONTINUED

Accommodation Unit Details

3.3 The accommodation unit you have selected is Accommodation Unit

No at Palmwoods Garden Village, 61 Jubilee Drive, Palmwoods (Print full name
and address of retirement village) Of approximately square metres marked on the plan
attached to this PID.

3.4 The ingoing contribution for the accommodation unit is $

3.5 The accommodation unit is (please circle):
¢ an independent living unit;

e a serviced apartment; and N/A
= other — specify N/A
3.6 The tenure that you will receive in your accommodation unit is (please circle):
« freehold tenure; N/A
¢ leasehold tenure; N/A
e licence; and
« other — specify N/A

3.7 Details of the layout of the accommodation unit are shown in the layout plan attached to
this PID. The layout plan also shows the location, size, and other features for any separate
carport, garage, storage or other area allocated to you.

3.8 The following fixtures, fittings and furnishings will be provided in your accommodation unit:

e Interiors are generally decorated in soft pastel colours with co-ordinated
floor covering and tiles.

e Laminated built in cupboards and bench tops in kitchen, including cooking
appliance and stainless steel sink.

e Bathroom includes shower, vanity unit with basin and mirror, handrail in

shower and beside toilet.

Built-in wardrobes.

Quality light fittings throughout.

Telephone outlets for private connection.

Hot water service.

Floor coverings — carpet, quality vinyl, and tile combinations.

Emergency call system connected directly to on-site hostel.

Exterior clothes line.

Furniture is not provided, and any other items not provided by Sundale

remain the resident’s responsibility.

Exit Fee

3.9 When you leave the accommodation unit, an exit fee may be payable to the scheme
operator.
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PART 3 - YOUR ACCOMODATION UNIT DETAILS — CONTINUED
3.10 The exit fee for your accommodation unit is calculated as follows:

e 7% of the ingoing contribution for the first year of your residency or part
thereof.

13% during the second year of your residency or part thereof.

18% during the third year of your residency or part thereof.

22% during the fourth year of your residency or part thereof.

25% during the fifth year of your residency or part thereof.

27% during the sixth year of your residency or part thereof.

29% during the seventh year of your residency or part thereof.

31% during the eighth year of your residency or part thereof.

33% during the ninth year of your residency or part thereof.

e 34% during the tenth or subsequent year of residency or part thereof.
(Set out calculation process) (Where applicable, set out details about participation in capital gains/losses.)

3.11 The mimimum exit fee is 7% of the ingoing contribution $7,000
The maximum exit fee is 34% of the ingoing contribution $34,000
(Based on the ingoing contribution used in Clause 3.12)
3.12 Examples of exit fee based on Ingoing Contribution of:
(Rounded to the nearest
$ for example purposes). Yr.l $7,000 Yr.6 $27,000
Yr.2 $13,000 Yr.7 $29,000
Yr.3 $18,000 Yr.8 $31,000
Yr.4 $22,000 Yr.9 $33,000
Yr.5 $25,000 Yr.10 $34,000

(Where the amount of the exit fee depends on the sale price obtained when the accommodation unit is sold, the scheme
operator does not warrant that the sale prices used in the calculation examples will in fact be achieved at the time of sale.)

Exit Entitlement

3.13 When you leave the accommodation unit, you may receive an exit entitlement.
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PART 3 - YOUR ACCOMODATION UNIT DETAILS — CONTINUED
3.14 The exit entitlement for your accommodation unit is calculated as follows: .............ccccceeeeenns

The Exit Entitlement is equal to:
The Ingoing Contribution paid by you for your right to reside

e LESS The Exit Fee (refer above
e LESS Any outstanding Personal or General Service Charges
e LESS Any outstanding Maintenance Reserve Fund contributions
e LESS Any costs of reinstatement of the unit payable by you under
the Act or the Residence Agreement
e LESS Any costs associated with the removal and storage of your
contents
e LESS Any expenses we are entitled to charge you under the Act or
the Licence which we incurred in the re-sale of the unit
e LESS Any interest on overdue monies
e LESS Our legal costs on re-sale of the unit
e LESS Any other monies owing by you to us under the Licence or the
Act
(Set out calculation process) (Where applicable, set out details about participation in capital gains/losses.)
3.15 Examples of exit entitlement based on Ingoing Contribution of:
(Rounded to the nearest
$ for example purposes). Yr.l $93,000 Yr.6 $73,000
Yr.2 $87,000 Yr.7 $71,000
Yr.3 $82,000 Yr.8 $69,000
Yr.4 $78,000 Yr.9 $67,000
Yr.5 $75,000 Yr.10 $66,000

(Where the amount of the exit entittlement depends on the sale price obtained when the accommodation unit
is sold, the scheme operator does not warrant that the sale prices used in the calculation examples will in
fact be achieved at the time of sale.)

Note: The additional items in Clause 3.14 will also be deducted from your Balance Exit
Entitlement namely:-

e Any outstanding personal or General Service Charges.
Any outstanding maintenance reserve fund contributions.
Any costs of reinstatement of the unit payable by you under the Act or the Residence
Agreement.

e Any costs associated with the removal and storage of your contents.

e Any expenses we are entitled to charge you under the Act or the lease which we
incurred in the re-sale of the unit.
Any interest on overdue monies.
Our legal costs on resale of the unit.

e Any other monies owing by you to us under the lease or the Act.

Fees and Charges

3.16 As aresident in the village, you will be required to pay fees to the scheme operator in the
form of a general services charge. You may also be required to pay a personal services
charge and a maintenance reserve fund contribution.
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PART 3 - YOUR ACCOMODATION UNIT DETAILS — CONTINUED
General Services Charge

3.17 General services provided with your accommodation unit include:
¢ management and administration;
e gardening and minor maintenance;
e recreation or entertainment facilities; and
¢ other services — specify emergency call access facilities

3.18 General services charges do not include charges for individual services such as charges

for laundry, meals, cleaning accommodation units.
(Delete that which is not applicable.)

3.19 The general services charge is: $ 274.23 per 28 days payable in advance and
inclusive of the Maintenance Reserve Fund contribution.

and is calculated as follows:

A budget setting out the required Maintenance Reserve Fund contributions and
anticipated expenditure to provide the general services is prepared each financial
year. The total contributions and expenditure is divided by the number of units in
the Village, then divided by 365 to give a daily rate and then pro rata-ed to

establish the fees based on a 28 day period.
(Set out method of calculation)

Personal Services Charge

3.20 Personal services selected include:
Personal services are available to assist residents with the activities of daily living
including meals, cleaning, care services and gardening in individual unit gardens.
These services are provided by the Scheme Operator on a user pays basis and the
residents are required to enter into a separate agreement if they choose to receive
any of those services.

3.21  The personal services charge is:

Outlined within the current service and price list available from the Village
Manager.

and is calculated as follows:

Prices are in accordance with the current price list available from the Village

Manager and are subject to change.
(Set out method of calculation)

Other Fees

3.22  The maintenance reserve fund contribution, which is part of the general services charge,
is: $56.23 per 28 days payable in advance

and is calculated as follows:
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PART 3 — YOUR ACCOMODATION UNIT DETAILS — CONTINUED

The average annual amount established by the Quantity Surveyor report, adjusted
by the balance within the MRF account, is divided by the number of existing
accommodation units in the Village, and then divided by 365 to give a daily rate,
and pro rata-ed to establish the fees for a 28 day (4 weekly) period.

The budget generated through this method may be affected by variations due to
the anticipated occupancy levels, or any new accommaodation units becoming

available for occupancy through the year.
(Set out method of calculation)

3.23  Other fees are: Not applicable

and are calculated as follows: Not applicable
(Set out method of calculation)

Special Conditions
3.24  Other special conditions are:

e Building alterations or extensions require written approval of Sundale prior
to being undertaken, and will be subject of a “further agreement”.

e To ensure safety, planting of shrubs and trees are subject to the prior
approval of Sundale.

e Itis understood that the accommodation unit is designed for independent
living. If this is no longer possible, alternative accommodation
arrangements may need to be made.

List of Contracts

3.25 List of contracts including related contracts which will be entered into upon signing the
residence contract. Residence Agreement (Attachment 2)

(describe contracts by their name and purpose)
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PART 4 - AVAILABLE ACCOMMODATION UNITS INFORMATION

rae: 01/07/2008

4.1 The tables below set out the accommodation units that are available for sale and those
notified in writing to the scheme operator by the owner or resident as being available for
resale, together with the sale price or ingoing contribution. Sale price is also known as
the ingoing contribution and is sometimes referred to as the purchase price.

Freehold Accommodation Units

4.2 The freehold accommodation units available for sale and those notified in writing to the
scheme operator by the owner or resident as being available for resale (if any) and the
type, real property description and sale price for each accommodation unit is:

Type

Freehold Unit No.

Real Property
Description

Sale Price

Not Applicable

(The real properly description for each accommodation unit must be included.)

Leasehold Accommodation Units

4.3 The accommodation units that are available and those notified in writing to the scheme
operator by the owner or resident as being available (if any) with a lease only and the
type, real property description, term of the lease and ingoing contribution for each
accommodation unit is:

Leasehold Type Real Property Term Ingoing
Unit No. Description Contribution
Not
Applicable

(The real property description for each accommodation unit must be included.)

Licence Accommodation Units

4.4 The accommaodation units that are available and those notified in writing to the scheme
operator by the owner or resident as being available (if any) with a right to reside only
(licence) and the type and real property description, term of the licence and the ingoing
contribution for each accommodation unit is:
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PART 4 - AVAILABLE ACCOMMODATION UNITS INFORMATION -
CONTINUED

Licensed Unit Type Real Property Term Ingoing
No. Description Contribution

Part of Lot 3, Life or earlier
Registered Plan termination
802931 County

of Canning,

Parish of
Mooloolah

(The real property description for each accommodation unit must be included.)

Other Types of Tenure

4.5 The accommodation units that are available and those notified in writing to the scheme
operator by the owner or resident as being available (if any) with a tenure other than
freehold, leasehold or licence and the type, real property description, term and ingoing
contribution for each accommodation unit is:

Other right to Type Real Property Term Ingoing
reside (specify) Description Contribution
Unit No.
Not Applicable
(The real property description for each accommodation unit must be included)
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PART 5 - GENERAL INFORMATION FOR THIS VILLAGE

Date: 01/07/2008

Chapter 1 - Funds Information

Capital Replacement Fund

5.1.1 The amount held in the capital replacement fund when it was established for the first year
of operation or, for other years, at the end of the 2007/2008 financial year was $158.7k.
5.1.2 The amount required to be held in the capital replacement fund is determined by the

operator using a quantity surveyor’s report. The following information is based on the

most recent quantity surveyor’s report —

Name of quantity surveyor: Lloyd Carey Consultants

Date of report: 31* March 2008

Funds Projection over fifteen years from 1 July 2008

Period Opening Total Net Interest | Estimated | Annual Provisions Closing
Balance | Contributions | Earned Tax For Balance
Anticipated
Expenditure
5% 34%

2008 158 68 8 3 58 173
2009 173 70 9 3 60 190
2010 190 72 9 3 61 207
2011 207 74 10 4 63 225
2012 225 76 11 4 65 243
2013 243 78 12 4 66 263
2014 263 81 13 4 69 284
2015 284 83 14 5 71 306
2016 306 86 15 5 73 329
2017 329 88 16 6 75 353
2018 353 90 18 6 77 378
2019 378 92 19 6 78 404
2020 404 94 20 7 80 432
2021 432 96 22 7 82 460
2022 460 99 23 8 84 490
Note :

Other details of the quantity surveyor’s report:

The Closing Balance at the end of each year will not be an actual balance but is to be
used as a guide for determining annual contributions after amounts for actual and
anticipated expenditure have been taken into account

Retirement Village Act 1999 (section 74) Form 1

V.05

2008

29




5.1.3

514

e A copy of the Quantity Surveyor’s report is available on request to the Site
Manager.

e The Capital Replacement Fund movement set out above are estimates only,
and are subject to change in accordance with the provisions of the
Retirement Villages Act and as the Quantity Surveyor’s report is reviewed
and updated.

Before the Act commenced on 1 July 2000, there were 79
residence contracts for the retirement village.

Where any amount is payable under these residence contracts, the amount of the
contribution to the capital replacement fund is:

(a) Not Applicable; or
(Set amount)
(b) calculated as follows: Not Applicable.
(Set out method of calculation)

(The total amount payable must be set out. If the amount is different for each accommodation unit or for classes of
accommodation units, set out the total amount for each accommodation unit or class of accommodation unit. If the
amount varies with time, give examples of variation and how this is calculated.)

515

5.1.6

The scheme operator applies a nominal 5% percent of the ingoing contribution to the
capital replacement fund.

The percentage of the ingoing contribution that the scheme operator pays into the capital
replacement fund is determined by using a quantity surveyor’s report. Details of the
guantity surveyor’s report must be set out in 5.1.2 while details of how the percentage
payable from the ingoing contribution is calculated is set out below:

Sundale will contribute the amounts required under the Quantity Surveyor’s report
as detailed in 5.1.2 into the Capital Replacement Fund. Nominally this is based on
a 5% of the ingoing contribution. The percentage is calculated based on the
average re-sales per annum, and the anticipated ingoing contribution. The
cumulative effect over the life of the Quantity Surveyor’s report will ensure the
required balance in the CRF will be achieved. Sundale will meet any shortfall to
ensure the contribution rate.

Maintenance Reserve Fund

517

5.1.8

The amount held in the maintenance reserve fund when it was established forthe first
year of operation or, for other years, at the end of the 2007/2008 financial year was:
$96,000

The amount required to be held in the maintenance reserve fund is determined by the
operator using a quantity surveyor’s report. The following information is based on the
most recent quantity surveyor’s report —

Name of quantity surveyor: Lloyd Carey Consultants

Date of report: 31°' March 2008
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PART 5 CHAPTER 1 - FUNDS INFORMATION CONTINUED

Funds Projection over fifteen years from: 1 July 2008

Annual
Period Opening Total Net Interest | Estimated Provisions Closing
Balance | Contributions | Earned Tax For Balance
Anticipated
Expenditure
5% 34%
2008 96 78 5 2 74 103
2009 103 80 5 2 76 110
2010 110 82 6 2 78 118
2011 118 85 6 2 81 126
2012 126 87 6 2 83 135
2013 135 90 7 2 86 144
2014 144 93 7 2 88 153
2015 153 95 8 3 90 163
2016 163 98 8 3 93 173
2017 173 101 9 3 96 184
2018 184 104 9 3 99 195
2019 195 107 10 3 102 207
2020 207 110 10 4 105 220
2021 220 113 11 4 107 232
2022 232 116 12 4 110 246
Note :

Other details of the quantity surveyor’s report:

The Closing Balance at the end of each year will not be an actual balance but is to
be used as a guide for determining annual contributions after amounts for actual and
anticipated expenditure have been taken into account

A copy of the Quantity Surveyor’s report is available on request to the Site
Manager.
The Maintenance Reserve Fund movements set out above are estimates
only and are subject to change in accordance with the provisions of the
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5.1.9

Retirement Villages Act and as the Quantity Surveyor’s Report is reviewed
and updated.

Residents’ contributions are calculated by reference to the quantity surveyor’s report. The
method of calculation and the annual amount payable by each resident is:

The average annual amount established by the Quantity Surveyor report, adjusted
by the balance within the MRF account, is divided by the number of existing
accommodation units in the Village, and then divided by 365 to give a daily rate,
and pro-rata-ed to establish the fees for a 28 day (4 weekly) period. The budget
generated through this method may be affected by variations due to the
anticipated occupancy levels, or any new accommodation units becoming
available for occupancy through the year.

The annual amount payable for each accommodation unit is $732.99

The contribution level may vary over time in accordance with changes in
maintenance costs and requirements as established through the annual review of
the Quantity Surveyor’s report.

(Set out annual amount payable. If amount is different for each accommodation unit, set out the annual amount
for each type of accommodation unit. If the amount varies with time, give examples of variation and how this is
calculated.)
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CHAPTER 2 - RESIDENTS’ CONTRIBUTIONS INFORMATION

Date: 01/07/2008

521

5.2.2

523

524

525

As a resident in the village, you will be required to pay fees to the scheme operator in the
form of a general services charge. You may also wish to obtain additional personal
services by paying a personal services charge.

General services provided include:

e management and administration;

e gardening and minor maintenance;

e recreation or entertainment facilities; and

e other services —specify emergency call access facility

General services charges do not include charges for individual services such as charges
for laundry, meals, cleaning accommaodation units. (Delete that which is not applicable.)

The current general services charge by accommodation type is:

$ 274.23per 28 days payable in advance.
(Set amount)

and is calculated as follows:

A budget setting out the required MRF contributions and anticipated expenditure
required to provide the general service is formulated with the expenditure divided
by the number of existing accommodation units in the Village, and then divided by
365 to give a daily rate, and pro rata-ed to establish the fees based on a 28 day (4
weekly) period.

The budget generated through this method may be affected by variations due to
the anticipated occupancy levels, any nhew accommodation units become available
for occupancy through the year, or the anticipated operational financial result
outlined in the budget for the Village.

(Set out method of calculation)

Personal services provided include:
e meals;

e cleaning; and

e other services — specify

Personal services which are made available (although not represented as being
part of this agreement), are aimed at assisting residents with the activities of daily
living, including meals, cleaning, care services, and gardening in individual unit
gardens. These services are available from Sundale on a “user pays” basis.
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CHAPTER 2 - RESIDENTS’ CONTRIBUTIONS INFORMATION — CONTINUED

5.2.6  Fees for personal services are:

............ Outlined within the current service and price list available from the Village
Manager.

(Set out method of calculation)
and is calculated as follows:

Prices are in accordance with the current price list available from the Village
Manager and are subject to change.
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CHAPTER 3 - RESALE INFORMATION

Date: 01/07/2008

Additional Resale Process Information

531

Details about:

« other resale processes;

« the obligation to continue to pay fees until right to reside is sold;

» whether the scheme operator has a controlling right to sell the right to reside.

Controlling Right to sell the Right to Reside

Sundale maintains the controlling right to sell the right to reside in your
accommodation unit.

Resale Process

Since Sundale maintains the controlling right to sell the right to reside, the resale
process outlined in Part 1 Chapter 4 of this Public Information Document applies.

Your Obligation to Pay Fees

A resident has an obligation to continue to pay fees as follows:-

Personal Services

e If the resident terminates the lease under Section 52 of the Act, for no more
than the period of notice set out in notice of termination, or if the notice
period is extended, for no more than 14 days after the end of the extended
period of notice;

o If the Scheme Operator terminates the lease under Section 53 of the Act, for
no more than the period of notice set out in the notice of termination;

o If the lease terminates on the resident’s death, for no more than 28 days
after the contract is terminated.

General Services

The resident will continue to be liable for this charge until the earlier of:

The sale of the unit;
Ninety (90) days elapses from the resident’s vacation of the unit;

e The Commercial and Consumer Tribunal orders that the Scheme Operator
pay the exit entitlement

But if the unit has not been sold within 90 days after the resident vacates the unit,
then the resident and the Scheme Operator are to pay the charge in the same
proportion as they are to share in the gross proceeds of sale of the unit until the
earlier of:

e The sale of the unit; or
¢ Nine (9) months elapses from the resident’s vacation of the unit.
CHAPTER 3 - RESALE INFORMATION — CONTINUED
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If the unit has been sold within nine (9) months after the resident vacates the unit,
the Scheme Operator will be liable to pay the charge.
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CHAPTER 4 - DISPUTE RESOLUTION INFORMATION

r01/07/2008

Internal Dispute Resolution Process

54.1

The internal dispute resolution process within this village is:

Resident: Resident Dispute

Our basic philosophy is that disputes should be settled as near as possible to their
source. To this end we will encourage residents to settle the matter between
themselves and will assist to facilitate this before the matter gets out of hand.

In the event that a dispute arises between residents, the residents involved should
first take their dispute to the residents’ committee. The committee will attempt to
resolve the dispute to the satisfaction of all parties.

Should the matter not be resolved, the residents’ committee will raise the matter
with the Site Manager, who will attempt to resolve the dispute to the satisfaction of
all parties.

Should the matter still remain unresolved, the Site Manager will involve the
Sundale Chief Executive Officer (or delegate) who will attempt to mediate the
matter. If the matter becomes irreconcilable, the residents may resolve to take
action under their civil rights.

At any stage through this process, external involvement may be accessed to
mediate the matter and find resolution.

Resident: Sundale Dispute

Our basic philosophy is that disputes should be settled as near as possible to their
source. To this end we will encourage residents to settle the matter between
themselves and will assist to facilitate this before the matter gets out of hand.

In the event that a dispute arises between aresident and Sundale, this should be
taken up with the Site Manager at the earliest possible opportunity. The Site
Manager will take all reasonable steps to resolve the matter to the satisfaction of
both parties.

In the event that the Site Manager cannot resolve the matter to the satisfaction of
both parties, the Site Manager will involve the Sundale Chief Executive Officer (or
delegate) who will attempt to mediate the matter. If the matter is not reconcilable,
the parties may resolve to undertake the external dispute resolution process

outlined in Part 1 Chapter 5 of this Public Information Document will be followed.
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CHAPTER 5 - ADDITIONAL INFORMATION

5.5.1 Plan for retirement village and layout plan must be attached.

5.5.2 Examples of additional information the scheme operator may wish to

provide include:

other special conditions.

locality map indicating the location of the village;

details of public and private transport available in the locality;

the proximity of services such as shopping and medical services;
the availability of higher levels of care within the village (if any);
the ownership and management structures of the village; and

Locality Map

A Locality Map is attached indicating the
location of the village and the location of
external services.

Transport Availability

Rail services are available through the
Palmwoods Railway Station which is on the
main northern line. Services travel North
through Nambour, and South through
Brisbane.

Bus services operate commercially
through SUNBUS through the Village on a
Monday to Friday basis.

Sundale bus services are provided in
accordance with the schedule provided to
the Village for the purposes of specific
trips required by the Village.

Taxi Services are available to the Village.

On Site Care Facilities

There is one hostel on site providing 69
subsidised places, with access subject to
the approval process as determined by the
Department of Health and Aged Care.

Residents’ Committee

A residents’ committee operates within this
Village, to which residents are elected to
represent the interests of the Village
residents.

This committee meets and liaises with
Sundale management on items of interest
to the Village residents.

Transaction Costs

You are responsible for the payment of
your own legal costs and charges of or
incidental to your license to occupy or
vacate your accommodation unit

Interest Groups

Village residents have formed a range of
special interest groups which are open to
members of the Village.
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CHAPTER 5 - ADDITIONAL INFORMATION - CONTINUED
5.5.3 Registration Certificate.

5.5.4 Current annual operational budget.
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