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Congratulations Eric, Peg and Phyllis on this 
amazing achievement.

Thank you to everyone who attended Sundale’s 
End of Year Celebration at Aussie World – 
judging by the photos and the feedback, 
everyone has a terrific time.

It was also pleasing we could pause at the End 
of Year Celebration and acknowledge some 
remarkable team members who achieved 
amazing milestones throughout the year. A 
special congratulations to Sundale’s longest 
serving employee, Jennie Hastie who celebrated 
35 Years of Care in 2019 and Paul Robinson who 
celebrated 30 Years of Care in the past year. 

It’s wonderful to see so many Sundale sites 
celebrating Christmas with the residents and 
care recipients. Your care, compassion and 
inclusive nature is an example to all.

Speaking of Christmas, make sure you visit the 
amazing Christmas display at McGowan. Hours 
of work has created a wonderland for young  
and old.

Finally, thank you to everyone at Sundale who 
has contributed so much this past year. Together 
we’ve made a number of progressive decisions 
and prioritised exceptional clinical care, with the 
later recently endorsed by the Aged Care Quality 
and Safety Commission.

This incredible achievement would not have 
been possible without you, who have embraced 
and celebrated change over the past year. 

On behalf of everyone at Sundale, thank you for 
your passion and ongoing support.

I hope 2020 brings you and your families good 
health, happiness and laughter.

Merry Christmas and Happy New Year!

Danielle Mackenzie  
Sundale CEO

From the 
CEO’s desk

“It’s been another remarkable month at 
Sundale, headlined by three of our care 
recipients turning 100.”



The Royal Commissioners, the Honourable Tony 
Pagone QC and Ms Lynelle Briggs AO, recently 
released a consultation paper that explores 
options for future design of aged care programs. 

The model set out in the paper is intended to 
support people to pursue and enjoy meaning 
and quality of life whether in their own home or a 
residential service.

In the paper, the Commissioners ask “how could 
we ensure that any redesign of the aged care 
system makes it simpler for older people to find 
and receive the care and support they need?”

The model set out in the paper is designed 
around the key types of needs that older people 
may have, and the best ways of meeting those 
needs. It has several components, which can 
be combined to match each person’s particular 
circumstances and preferences. These 
components are:

•  A care finder to help older people link to 
services and to help them oversee their  
own care;

•  A support stream to help older people remain 
independent and engaged, for people who 
need help with things like cleaning and 
shopping, or remaining connected to their 
communities;

•  An investment stream to support older people 
to maintain or regain functioning, and to ensure 
that carers are able to count on regular and 
quality respite care;

•  A care stream for those older people with a 
need for personal and nursing care or allied 
health, with care matched to their need, and 
with a choice to receive care in their own home 
or a residential setting;

•  Specialist expertise from the health system 
and within the aged care system to support 
those people with more complex needs.

The diagram at right summarises the model.

The consultation paper offers principles to guide 
redesign of the system based on the philosophy 
and values which the Royal Commissioners 
consider should underpin Australia’s aged care 
system. Some of the principles to be considered 
include an aged care system underpinned by 
respect and support for the rights, choices and 
dignity of older people; and quality and safety of 
care.

The Royal Commission into Aged Care Quality 
and Safety was established to determine the 
extent of the problems in Australia’s aged care 
system and how best to meet the challenges 
of delivering aged care now and into the future. 
Work so far has revealed that there are endemic 
and system-wide problems with aged care in 
Australia and that it needs major reform.

https://agedcare.royalcommission.gov.au/
publications/Documents/consultation-paper-1.
pdf

Royal Commission



A huge thank you to the team at 
Woolworths for donating morning tea 
and spreading some Christmas cheer at 
Sundale’s Bindaree Care Centre earlier this 
month.

Christmas parties are in full swing at Sundale. 

Here’s a few of our favourite pics from December.  

Thank you to everyone who attended and supported 
Sundale’s Carols in early December.

Sundale chose to cancel the scheduled fireworks given the 
recent bushfires and instead made a donation to the Rural 
Fire Brigade.

Thank you to everyone who attended Sundale’s 
End of Year Celebration at Aussie World – we 
hope you and your families had a wonderful time.

Thank you also to the team members who 
reached out following the End of Year  
Celebration, including:

“Thank you for organizing such a lovely 
event. We all had good time with our 
family.”  Dhanya Francis  |  Clinical Nurse

“I just wanted to say THANK YOU for 
a wonderful Christmas party. I had 
a fantastic time, and going by the 
atmosphere, I am sure many would agree. 
The venue was perfect, catering for all… 
rides, entertainment, indoors, outdoors, 
and the food was plentiful.”  
Nicala Mcgillivray  |  Lifestyle Coordinator

“l would like to thank Sundale for the 
fantastic Christmas party. My grandsons, 
daughter and myself had the best time.” 
Jenny Parkes  |  Personal Carer / WHS

End of Year Celebrations

Sundale Carols

Christmas 
Cheer 

It’s beginning to look 
a lot like Christmas 



The End of Year Celebration saw Sundale acknowledge some 
remarkable milestones.

Jennie Hastie, Sundale’s Laundry Manager was presented 
with a gold 35 Years of Care pin;

Paul Robinson, Sundale’s Maintenance Leader was 
presented with a gold 30 Years of Care pin;

Nancy Camac (James Grimes Care Centre) was presented 
with a silver 25 Years of Care pin;

Rosemary Alves (James Grimes Care Centre) was 
presented with a silver 25 Years of Care pin.

In total, Sundale was able to acknowledge more than 100 team 
members who celebrated milestones throughout the year.

To celebrate International Day of People with 
Disability, we wanted to share this special story by 
Sundale CEO Danielle Mackenzie, which features 
her husband Scott and a wonderful young boy 
named Dez.

“You gotta love life.

A few weeks back I had a fall which resulted in 
surgery last week. The surgery was a success, 
however, I still had to venture to the football in a 
wheelchair, meaning we had to sit in a different 
section for easy access.

We got there early and were pretty stoked with 
our spot. 

A short time later Dez arrived with his mum and 
sat next to us. 

Dez, a young indigenous boy is in a wheelchair 
and is currently staying at Ronald McDonald 
House.

The match was Dez’s first ever football game.

Scott and Dez immediately connected. They 
laughed, talked football and quickly formed an 
amazing bond.

At half time Scott approached security to see if 
they had any promotional material to gift Dez.

They gave him a jersey and free passes to future 
games.

After the match, Scott and I ended up talking to 
some officials and Fox Sports commentators 
about ideas of how we can enable and influence 
to make a difference. 

I just find it so awesome when life uses our 
setbacks or change in circumstance as a silver 
lining to enable others.

The photo says it all. The weekend’s game is a 
match we will cherish forever.

Our team didn’t win but we came away feeling like 
we had won the grand final.”

Years of Care 

International Day of People 
with Disability

We love receiving feedback like this!

Ian Watts reached out to say ‘thank you’ to Judy and all the 
staff at Bindaree for looking after him and his father, Robert.

Ian said everyone had been outstanding and had done an 
amazing job that can’t be faulted.

Feedback

NAME  Sandra Bayley
POSITION Assistant Accountant
LOCATION HQ
HOW LONG HAVE YOU WORKED AT SUNDALE? 
3 years 
WHAT WAS THE BEST CONCERT YOU EVER 
ATTENDED? 
Bryan Adams – I went as a favour for 
friend and had a great time 
WHERE’S YOUR FAVOURITE PLACE IN THE 
WORLD? 
Anywhere with ocean views
WHAT’S THE LAST BOOK YOU READ? 
The Burning Room by Michael Connelly  
WHAT ARE YOU PASSIONATE ABOUT?  
Family    
WHAT’S YOUR FAVORITE MOVIE? 
Deadpool and While you were sleeping  
WHAT’S THE CRAZIEST THING YOU’VE EVER 
DONE? 
As a start to a Hen’s Party we went 
skydiving 
WHAT ARE YOU CURRENTLY WATCHING ON 
NETFLIX? 
I don’t have Netflix but currently 
watching Counterpart 
WHO WOULD YOU MOST LIKE TO SWAP PLACES 
WITH FOR A DAY?

The person who won $50 million in 
lotto
WHAT’S YOUR SECRET TALENT THAT NO ONE 
KNOWS ABOUT?

Knitting
WHICH FOUR INDIVIDUALS, LIVING OR DEAD, 
WOULD YOU LIKE TO EAT DINNER WITH THE 
MOST?

Can’t pick just four - it would have to be 
friends and family

Staff profile
There are only a few sleeps 
until Christmas, however, 
there’s still plenty of time 
to check out McGowan’s 
amazing Christmas display. 

McGowan’s 
Christmas Display 



CELEBRATINGWITH SUNDALE

Recently, Dennis and Dorothy Daines noticed an 
unwell kookaburra outside their room.

With the help of carers, they managed to catch 
the disorientated bird and call WILVOS (Wildlife 
Volunteers Association Inc.), who took it to 
Australia Zoo for treatment.

The kookaburra was diagnosed with concussion 
and needed rest and fluids.

In a wonderful act of kindness, the WILVOS 
volunteers returned to Sundale so Dennis and 
Dorothy could release the kookaburra back into 
the wild. (1,2,3)

Sunshine, music, family and friends. 

That’s exactly what McGowan’s care recipients 
enjoyed recently, with a visiting Brass Band 
playing a host of songs from yesteryear. (4,5,6)

Rod Voller Care Centre care recipients were 
delighted to host the wonderful students of 
Burnside Primary School.

The students sang, danced and played their 
instruments to the delight of residents. (7,8,9)

Sundale’s residents are a high-flying bunch, 
but McGowan’s Dennis Daines took it to 

another level recently, with a helicopter ride over the 
Sunshine Coast with his grandson. (10)

Rotary Garden Village recently hosted an 
intergenerational engagement event with a mums 
and toddlers group from Hope Church. 

The residents participated using shakers and bells 
and singing along, doing actions to the songs.

The company of the toddlers was warmly 
welcomed and the smiles said it all. The toddlers 
had morning tea and then played and engaged with 
the residents. 

Prior to departing the  
toddlers gifted the residents  
 a Christmas decoration. 

(11,12,13)

Sundale’s residents are a creative bunch.

At Aloaka Naomi Kunde known as Nao Kilcoy, 
displays sayings, quotes and funny jokes in the 
window of her room. (14,15)

Bill Elliot at McGowan does something similar, by 
writing a poem or saying on the blackboard in the 
common room every morning for the residents to 
enjoy.  (16)
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Sundale resident Eric Dumschat recently 
celebrated his 100th birthday with a special  
party at McGowan.

Eric is Queensland born and bred, fought in WW2 
and was married to Winnifred for more than 50 
years.

To celebrated the milestone, Eric walked the red 
carpet and received letters from the Queen, the 
Prime Minister and Minister for Veterans and 
Defence Personnel.

(Images 30 – 41)

Peg Morse at James Grimes Care Centre also 
celebrated her 100th birthday surrounded by 
family, friends and Sundale staff recently.

Happy birthday Peg.

Phyllis Butt of Rod Voller also celebrated her 
100th birthday with a special morning tea with 
family and Sundale staff.

Happy birthday Phyllis.

Milestones

sundale.org.au


