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Caring for older and vulnerable Australians 
has never been more important. That is why 
I’m extremely proud of the compassion, 
kindness and empathy Sundale’s fantastic 
team has displayed over the past six weeks.
The ongoing care and support they have 
shown to Sundale’s care recipients, residents 
and to one another has been phenomenal.
 
Care Centres
Consistent with our approach for the past 
six weeks, Sundale will continue to make 
responsible and measured decisions to our 
visitor restrictions to protect the ongoing 
health and wellbeing of care recipients and 
team members to help minimise the threat 
of COVID-19 entering a Sundale Care Centre.
At the moment, only essential team 
members and health practitioners are 
permitted to enter Sundale’s Care Centres, 
despite no confirmed cases of COVID-19 in 
any Sundale Care Centre. This means: 
•   Sundale has paused casual and non-

essential access (which includes families, 
friends, school groups etc.); 

•   Visits from essential services such as GPs 
and allied health providers will continue;

•   All internal lifestyle programs in each Care 
Centre have been enhanced to further 
support our care recipients.  

However, if you believe your circumstances 
are unique, Sundale will of course consider 
your request, as we have done for many 
families over the past few weeks.
Sundale will gladly assess all requests on a 
case-by-case basis undertaken by the Site 
Manager, in partnership with a Clinical Nurse 
and the Executive Manager Aged Care and 
Community Services will gladly assess all 
requests.
If visitation is approved, Sundale requests 
you adhere to the firm, but appropriate 
measures we have put in place to try and 
prevent COVID-19 entering our Care Centres 
and to help protect our care recipients and 
team members.
A Sundale team member will be in contact 
via phone with each care recipients 
designated family member and/or 
representative this week to discuss Sundale’s 
approach to managing the COVID-19 
pandemic.
At a minimum, the conversation will include 
opportunities to discuss the following: 
•   Are you satisfied with Sundale’s current 

approach to safeguarding your loved one 
due to the COVID-19 pandemic?

•   Do you have any suggestions of how we 
could lessen the burden of this difficult 
time for you or your family?

•   Would you like to be involved in the 
planning of activities via a group email / 
video discussion forum?

From the 
CEO’s desk

Caring for older and vulnerable Australians 
has never been more important. 



The answers you provide will help Sundale to 
continue to make informed decisions about 
the standard of care and activities care 
recipients can expect during the COVID-19 
situation.
It is important to highlight Sundale’s care 
recipients are happy and healthy and have 
been receiving amazing, around the clock 
support from Sundale’s fantastic team for 
the past six weeks.
However, please feel free to get in touch 
directly to share your thoughts, ideas or 
concerns by emailing feedback@sundale.
org.au.
 
Care Centre Window Therapy
Starting next month, Sundale will launch a 
Window Therapy program which will allow 
family members to see and connect with 
their loved ones through a window.
The initiative will include Noughts & Crosses 
and other games which can be played using 
a window. 
We have set up a Connections Team within 
Sundale who will contact you in the coming 
days to explain how you, a family member or 
a friend can book a Window Therapy session 
with your loved one.
 
Retirement Communities
To comply with the Home Confinement 
Direction made by Queensland Health, 
Sundale’s Retirement Communities remain 
effectively closed to everyone except 
residents, essential staff, health practitioners 
and essential services (including deliveries 
and In-Home Care), despite no confirmed 
cases of COVID-19 in any Sundale Care 
Centre or Retirement Community. 
If a resident requires a family member/ friend 
to visit or a delivery of essential supplies, 
Sundale politely requests the visitor(s) notify 
Chris Davis [ chris.davis@sundale.org.au  / 
0475 985 999] or Lee Smith [ lee.smith@
sundale.org.au  / 0436 944 808] in the first 
instance.

All visitors must adhere to the firm, but 
appropriate measures Sundale has 
implemented in an attempt to prevent 
COVID-19 entering a Retirement Community.  
Visitors who have recently returned from 
overseas or who are displaying flu-like 
symptoms or who have been in contact with 
someone with a confirmed case of COVID-19 
will be refused entry.  This step will help 
minimise the threat of COVID-19 entering a 
Sundale Retirement Community.
As per Australian Government requirements: 
•   Onsite gyms, libraries, wellness centres, 

pools, community and/or function rooms, 
etc. remain closed;

•   All resident gatherings, including all 
resident meetings are suspended;

•   All real estate auctions and/or open 
house inspections are suspended (private 
appointments/inspections are still allowed;

•   All beauty salons activities are suspended.
In line with recommendations from 
Queensland Health, residents should also be 
practising social distancing to help prevent 
the spread of COVID-19.
Social distancing measures includes:   
•   Staying at home as much as possible;
•   Keep a distance of 1.5 metres from others 

at all times.

Thank you for your ongoing support.

Danielle Mackenzie  
Sundale CEO

A huge thank you to the team at Coles 
Tannum Sands for their very thoughtful 
donation of Easter goodies to the residents 
and staff at Bindaree.

At Rod Voller Care Centre, the residents made 
Sock Bunnies Easter decorations – hopefully 
they were clean socks! 

Did the Easter Bunny find you?

At Rod Voller Care Centre, residents were 
gifted some wonderful handmade cards from 
the students at St John’s College, Nambour.

While at Bowder Care Centre, the Easter 
Bunny made sure every resident had a basket 
of chocolate goodness.

Cheers to the Easter Bunny, from everyone at 
McGowan Care Centre.

It appears the Easter celebrations at Bowder 
lasted longer than 24 hours, with the Easter 
Bunny making another appearance, giving 
each residents a basket of chocolate.

  

Residents dressed up for the Easter 
celebration and made their own table 
decorations.  

Easter



To help protect Sundale’s care recipients and 
team members, it is essential all visitors are 
vaccinated against the flu.

From 1 May 2020, the Australian Government 
requires everyone who enters an aged care 
facility to have an up-to-date seasonal flu 
vaccination.

Visitors will need to:

•   Provide accurate details on their current 
health status to team members at Sundale’s 
Care Centres; 

•   Be willing to undergo a screening process 
(including temperatures/ previous travel);  

•  Reschedule your visit when feeling unwell.

Flu vaccination

NAME  Stephanie Buirski
POSITION Registered nurse
LOCATION McGowan Care Centre 
HOW LONG HAVE YOU LIVED AT SUNDALE? 
1 year
WHAT WAS THE BEST CONCERT YOU EVER ATTENDED? 
My musician son, Luke.  He wrote a song and 
surprised me on Mother’s Day. The song was 
called “Little Boy”. All about growing up and 
fighting battles.
WHERE’S YOUR FAVOURITE PLACE IN THE WORLD? 
Probably Europe, or Singapore (I lived there for 
15 years), however, now it’s probably Australia, 
especially Tasmania, which is my “home“  
because it makes me feel settled and grounded. 
WHAT ARE YOU PASSIONATE ABOUT?  
I am passionate about my work and caring for 
others. I love the way people are able to age 
and stay independent and believe we provide 
wonderful care here at Sundale.       
WHAT’S YOUR FAVORITE MOVIE? 
Ride like a girl  
WHAT’S THE CRAZIEST THING YOU’VE EVER DONE?

Earlier this month we had crazy hair day at work. 
Looking at the pictures, I think that was one of  
my craziest things. 
WHAT ARE YOU CURRENTLY WATCHING ON NETFLIX?

I just finished watching “Outlander” and “The 
Stranger” 
WHO WOULD YOU MOST LIKE TO SWAP PLACES WITH FOR A 
DAY?

No one in particular. Feel “happy to be me”.  
Would love to have the gift of hindsight, so would 
maybe do few things differently
WHAT’S YOUR SECRET TALENT THAT NO ONE KNOWS ABOUT?

Probably dancing. I love to dance and could  
dance all night given the chance.   
WHICH FOUR INDIVIDUALS, LIVING OR DEAD, WOULD YOU LIKE 
TO EAT DINNER WITH THE MOST?

My Mother June, my father Bruce, my 
grandmother Olive and my grandfather Alf.  
I would very much enjoy that now I am older.

In focus

There has never been a more important 
time to be kind and compassionate, that’s 
why we’ve launched the Sundale Kindness 
Campaign.

The Sundale Kindness Campaign is an 
opportunity for Sunshine Coast and 
Gladstone/Boyne Island residents to write 
and send messages of support, paintings, 
drawings, etc. to Sundale’s care recipients  
via kindness@sundale.org.au

The messages of love and support will be 
shared amongst Sundale’s care recipients, 
and thanks to the Sunshine Coast Daily and 
The Observer, also published in the paper  
and online.

If you have a moment, please write and send 
a message of support to Sundale’s care 
recipients via kindness@sundale.org.au – 
they’ll absolutely love it!

To celebrate World Health Day earlier this 
month (7 April 2020), Sundale CEO Danielle 
Mackenzie and the Executive Leadership 
Team gifted the carers, nurses and other 
team members a small token of appreciation. 

To ensure everyone is heard, Sundale has created 
the Stakeholder Engagement Team.

In the past month, the Stakeholder Engagement 
Team has worked closely with members of the 
Sundale community and implemented:

•  A lifestyle coordinator working group;

•  A staff advisory group

•  A Workplace app for team members 

The Stakeholder Engagement Team is also 
working closely with the Nambour Community 

Centre and the Nambour Boomerang Bags 
team, who are currently making cloth masks for 
Sundale’s team members.

The Stakeholder Engagement Team’s attention is 
focused on COVID-19 initiatives at the moment, 
however, there are some amazing projects in the 
pipeline and they’d love to hear from members of 
the Sundale community.

To get in touch, please email: 
stakeholderengagement@sundale.org.au

Sundale Kindness Campaign

World Health Day

Introducing the Stakeholder  
Engagement Team 



In preparation for ANZAC Day, the residents at 
James Grimes Care Centre created a Poppy 
Tree.

The red poppies remember the victims of 
war, while the purple poppy is a symbol of 
remembrance for the animal victims of war. 

To commemorate ANZAC Day, the residents 
at Coolum Waters made a wonderful display.

Sundale’s residents also commemorated 
ANZAC Day with a number of services on 
Saturday morning.

At McGowan Care Centre, residents led the 
service, including Ron who read the oath.

At Coolum Waters Care Centre, the residents 
watched the dawn service on the big screen 
and laid their own hand-made poppy wreaths.

At Rod Voller Care Centre, resident and 
veteran, Alf Catt laid the wreath.

Following the service, residents enjoyed a 
war-time sing-a-long and made traditional 
ANZAC biscuits.

Residents at James Grimes Care Centre were 
treated to an ANZAC Day Morris Minor drive-
by, while at Palmwoods Care Centre, residents 
commemorated the special day by hand 
making poppy wreaths.

Meantime at Bindaree Care Centre, the 
residents made a sign and had an inhouse 
ANZAC Day service led by local Pastor Luke 
Hyland via a video link up.

Lest we forget.

Anzac Day

The Commissioners have decided to 
suspend all hearings and workshops for the 
time being, subject to ongoing review. This 
decision is a consequence of the evolving 
coronavirus (COVID-19) pandemic, and based 
on information available from the Australian 
Government.

The Commissioners said this suspension 
would also apply to group consultations 
which have been part of the engagement 
work conducted by Royal Commission staff.

This decision will immediately affect all 
hearings and workshops currently scheduled 
until at least the end of May 2020.

The Commissioners are carefully considering 
the implications this decision will have on 
their continuing work program.

The Commissioners emphasise that the 
health and wellbeing of staff and those 
engaging with the Royal Commission is 

critically important. The Royal Commission’s 
future work program will be informed by 
public health advice.

In making this announcement, 
Commissioners said, “Meaningful 
engagement with the sector is paramount to 
the work of the Royal Commission’s inquiry 
into aged care quality and safety, which is why 
we have decided to suspend all hearings and 
workshops. We must allow service providers 
and Government to focus fully on their 
response to the pandemic.”

The Commissioners recognise the substantial 
efforts being made by aged care service 
providers and health services, and their staff, 
in supporting the needs of older people during 
this crisis. 

Aged Care Royal Commission  
suspends hearings and workshops

Some of Sundale’s care recipients and team 
members wanted to say hello...

Sundale’s care recipients have not been in 
isolation or in lockdown for the past six weeks, 
rather happy and healthy and receiving amazing, 
around the clock support from Sundale’s fantastic 
team of nurses, carers and lifestyle coordinators.

Click the images to visit the videos.

Messages of Love

https://www.facebook.com/SundaleLtd/videos/266130541089138/
https://www.facebook.com/SundaleLtd/videos/3218380351513839/


In the news
Thank you to the Sunshine Coast Daily and the Gladstone Observer for fantastic stories about Sundale 
in the past month.

If you are feeling overwhelmed, stressed or anxious, please 
contact our Employee Assistance Program on 1800 818 728.
The free, confidential employee assistance counselling service is 
available to Sundale team members who need additional support.  

We Are Here For You
Through COVID-19





There was plenty of mischief inside 
Sundale’s Care Centres to celebrate April 
Fool’s Day, including lots of ‘crazy hair’.April Fools Day

Skype calls to family members have never been 
more important at Sundale, especially if you want 
to show-off your new hairstyle to your daughter 
like Ruth!

Sundale’s Care Centres have iPads available to 
care recipients to they can remain connected with 
family and friends, despite the visitor restrictions. 

Connecting with Sundale What a wonderful gesture of kindness.

The residents and staff at McGowan Care 
Centre, helped June Chapman celebrate what 
would have been her 66th wedding anniversary 
with a bouquet of flowers handpicked from the 
McGowan garden.

Happy retirement Heather, from your family at 
James Grimes Care Centre.

After 22 years (and 19 days), you definitely 
deserve a break.

Just days before the COVID-19 visitor restrictions 
were implemented, Gladys Patterson was able 
to celebrate her 90th birthday with family and 
friends.

Happy birthday Olive Woodford, who recently 
celebrated her 90th birthday.

And Ruby makes four.

Congratulations Betty Bampton on the safe arrival 
of Ruby Kay, your fourth great, great grandchild.

Farewell to Swain Roberts.

Swain recently stood down as a Director from  
the Sundale Board after 3½ years of service.

The Board would like to thank Swain for his 
service and wish him all the best for the future.

Milestones

Congratulations Sundale CEO Danielle 
Mackenzie.

Danielle has been named as a finalist in the 
LHQ Outstanding Leadership Awards.

The LHQ Outstanding Leadership Awards 
are about championing leaders across 
organisations who make diversity, inclusion 
and kindness part of their day to day culture.  

They are leaders who have courageous 
conversations and strive to lead by example 

and make employees happy to come to work 
each day because they feel valued. 

Danielle has also been nominated for an 
Individual Award at the LASA Excellence 
in Age Services Awards. The LASA award 
recognise individuals who have made an 
outstanding contribution to the age services 
sector, used innovation to improve the lives of 
older people and delivered high quality care to 
the aged.

Congratulations Danielle.

Congratulations

https://www.facebook.com/SundaleLtd/videos/1778446755631852/


CELEBRATINGWITH SUNDALE

The team at Bowder are an innovative lot…

Earlier this month they modified their 
exercise program to include teddy-toss-
trampoline!  (1)

Did you wear your pajamas to work this 
month?

The team at McGowan did to celebrate 
Wear Your Pajamas to Work Day. (2)

Did someone say Wacky Hair Day at 
Sundale? (3-5)

The residents at Rod Voller Care Centre 
took advantage of the wonderful weather 
and had their monthly in the fresh air. (6)

There are a few constants at Sundale… 
love… care… support… compassion… and 
BINGO! (7)

It’s amazing how a rainbow can lift someone 
spirits and brighten everyone’s day. (8)

FOUR…. No, our mistake, just the residents 
at Bowder enjoying a game of putt-putt golf  
(9)

The supermarket came to the residents at 
McGowan Care Centre earlier this month, 
with lifestyle coordinator Sue Winters going 
door-to-door with a trolley full of treats. (10)

This one is a head scratcher… The ladies 
at Coolum Waters were hard at work this 
month solving brain teasers. (11)

What do fairies, bananas and dinosaurs 
have in common? 

Give up?

They all made an appearance at Rod Voller 
Care Centre this month. (12)

The residents certainly enjoy happy hour at 
Coolum Waters. (13)

Talk about a creative bunch!

The residents at McGowan Care Centre had 
a wonderful time painting pots earlier this 
month. (14)

It wasn’t Jumanji, but a board game 
came to life at James Grimes Care Centre 
yesterday, with the residents playing Hungry 
Hungry Hippos.

VIDEO LINK

Did someone say silly socks at Rod Voller? 
(15)
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https://www.facebook.com/SundaleLtd/videos/866668813797137/


sundale.org.au

The Sunshine Coast has long been Australia’s 
most desirable retirement community 
destination. 

With world class beaches, enviable medical 
facilities, a progressive university and 
exceptional restaurants, cafés and retailers, 
it’s little wonder couples approaching 
retirement age Google Sunshine Coast 
Retirement Communities first.

The influx of retirees is also re-shaping the 
region, with the latest research revealing 
Sunshine Coast residents are on average 
44 years of age, seven years older than the 
average Australian.

Sundale, which supports the needs of the 
Sunshine Coast community via outstanding 
care and assistance services at its Retirement 
Communities and Care Centres, understands 
more than ever couples are exploring their 
retirement and lifestyle options through the 
prism of future needs. 

Younger Baby Boomers and those from Gen 
X, who are now in their fifties, want amenity 
that will evolve to suit their changing needs, 
including continuum of care.

At Sundale, there’s no need to move if your 
needs change, with additional care, meals and 
assistance available in your own home, if and 
when you need it.  Each of our Retirement 
Communities has a fully accredited on-site 
Care Centre.

To prepare for tomorrow, Sundale is looking 
at the future of senior independent living, 

retirement living and aged care with a new 
renewed focus, so it can cater for the needs 
of the Sunshine Coast community for 
decades to come. 

Sundale has been a community institution 
on the Sunshine Coast for more than 50 
years and blends independence, outstanding 
support, modern accommodation and lush 
gardens with caring, compassionate staff.

At Nambour, Palmwoods, Burnside and 
Coolum, Sundale provides its residents with 
an enviable list of amenities, including one, 
two and three-bedroom units, access to the 
region’s brightest health professionals, hobby 
sheds, a purpose-built clubhouse, a private 
cinema and an extensive library. 

Sundale is also finalising plans for a stylish 
and contemporary Retirement Community 
and Care Centre at Tewantin called Bella 
Noosa – By Sundale.

More akin to living at a luxurious resort than 
a retirement village, Bella Noosa will feature 
wide corridors, high ceilings, generous 
kitchens and private indoor and outdoor 
spaces which will make every day feel like a 
holiday.

Sundale is also exploring innovative options to 
redevelop its iconic Nambour Garden Village 
site to cater for the evolving needs of the 
Sunshine Coast community. 

Chris Davis is Executive Project Director at 
Sundale. 

The benefits of retiring on 
the Sunshine Coast  


