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Hello Sundale community, 
Thank you for your support and discipline 
over the past few months. 
COVID-19 has meant we’ve all had to make 
sacrifices, including the way we live our lives.
However, your considered actions have 
helped minimise the threat of COVID-19 
entering Sundale. 
The risk is not over. However, I’m pleased 
to report there are still no confirmed cases 
of COVID-19 at any Sundale Care Centre or 
Retirement Community.
Sundale will continue to liaise with, and take 
advice from a range of authorities, including 
Queensland Health and Queensland’s Chief 
Health Officer.
We will continue to make informed and 
considered decisions to help protect 
everyone at Sundale including our care 
recipients, residents and team members 
who have been delivering exceptional care 
throughout the COVID-19 situation.
I wish I could provide you with a date for 
when things could go back to normal, but 
unfortunately, I can’t.
However, I can promise to continue to 
support our care recipients, residents, team 
members and the community through 
COVID-19 for as long as it takes.

If you are struggling or need support, please 
reach out.
Sundale has robust wellbeing policies and 
mental health support mechanisms in place 
to support you.
Our Employee Assistance Program is 
available to any team member who needs 
support.
Additional wellbeing and mental health 
programs, which support team members, 
residents, care recipients and their families 
will also be introduced in the coming weeks.

Thank you for your ongoing support.

Danielle Mackenzie  
Sundale CEO

From the 
CEO’s desk

COVID-19 has meant we’ve all had to make 
sacrifices, including the way we live our lives.



Sundale is proud to support the Industry Code 
for Visiting Residential Aged Care Homes 
during COVID-19.
From day one, Sundale has been a strong 
advocate for a compassionate and consistent 
visitor policy. This reduces the threat of 
COVID-19, while providing innovative on-site 
visiting solutions, which helped maintain the 
mental health of care recipients.
In total, 13 aged care peak bodies and 
consumer advocacy organisations created 
the nationally consistent Code, which aims to 
ensure the safety and wellbeing of residents in 
aged care without compromising their health 
when being visited by family and friends.
The finalised Code consists of 13 principles.
1.  Providers will facilitate visits between 

residents and visitors that meet the 
Charter of Aged Care Rights and State/
Territory COVID-19 regulations.

2.  Visits can occur in a variety of ways and 
must include additional ways to connect 
provided by facilities, including technology 
or window visits.

3.  Homes will be able to regulate the overall 
number of visits they have to minimise 
COVID-19 entering the facility.

4.  Resident’s wishes and preferences will be 
at the heart of visitor decisions regarding 
who visits them.

5.  Existing aged care related legislation and 
regulation still apply during the pandemic.

6.  No visitors may enter or attend a nursing 
home while they feel unwell or have  
cold or flu-like symptoms, and visitors 
must adhere to the provider’s infection 
control policies and have an up-to-date  
flu vaccination.

7.  Some residents may require longer visits 
if residents who are dying, residents who 
have a regular visitor that assists with 
meals or essential behaviour support, or if 
the visit is from family or friends who have 
travelled a long distance to see a resident.

8.  All other visitors may visit for a short 
duration and depending on the provider, 
may experience different procedures  
like booking systems or designated  
visit areas.

9.  Residents must be able to continue 
receiving letters, parcels and gifts,  
non-perishable food, and communication 
devices that have been sent to them at 
their home. Providers must pass on  
these items to residents in whatever 
manner suits the home’s infection  
control procedures.

10.  If there is a suspected or actual outbreak 
of COVID-19 or a suspected/known case 
of COVID-19 within a home, there will be 
increased visitor restrictions implemented, 
which may include exclusion of visitors.

11.  When there are no active coronavirus 
outbreaks in a facility, residents may use 
public spaces within the home as well as 
outdoor spaces. Residents must adhere 
to the social distancing measures and 
COVID-19 guidelines.

12.  Residents must be able to continue 
accessing medical and related services 
they require, and facilities need to make 
sure these appointments are maintained.

13.  Providers can vary their COVID-19 
response as risks change within their 
surrounding community.

Pleasingly, the Code endorses the policies 
Sundale has had in place for a number of 
weeks. 
I appreciate these are extraordinary times. 
Thankyou you for backing the decisions 
Sundale has made to help keep everyone 
safe.
Warm regards, 
Danielle

Have you taken advantage of Sundale’s 
Window Therapy program yet?

The current situation doesn’t mean you can’t 
see and connect with your loved ones.

Sundale’s Window Therapy program is now 
up and running at every Care Centre.

 The initiative includes Noughts & Crosses 
and other games, which can be played using 
a window.  

If you, a family member or a friend would like 
to book a Window Therapy session with your 
loved one, please contact your appropriate 
Care Centre.

Window Therapy Visitor Acess Code

To celebrate International Nurses Day and to 
recognise the amazing care they provide  
day-in, day-out, we asked some of our 
wonderful nurses a simple question…

Why do you love being a nurse?

Each site also recognised the amazing 
contribution our nurses make to the Sundale 
community.

International Nurses Day

https://www.facebook.com/SundaleLtd/videos/272883050532915/


Thank you for supporting the Sundale 
Kindness Campaign.

So far, we’ve received more than 150 
wonderful letters, drawings and paintings of 
support, which have been shared with our 
care recipients.

The Sundale Kindness Campaign will 
continue throughout the COVID-19 situation. 

If you, a friend or a family member would like 
to send a message of support, please email 
kindness@sundale.org.au.

Sundale’s mothers were deservedly pampered 
on Mother’s Day earlier this month, with each site 
celebrating in their own special way.

Sundale Kindness Campaign

Mother’s Day



Sundale’s Bowder and McGowan Site 
Manager, Kim Richmond is going to hate 
this feature, however, kindness must be 
celebrated.

Earlier this month Kim presented members 
of her team with a gift pack disguised as a 
Medical Supply Care Pack.

Examination gloves = Tim Tams

Blood pressure monitoring = Red sucker lolly 

Nitrous Oxide (Laughing Gas) = Fairy floss 

Face marks = A chocolate bar 

Hand sanitizer = A large chocolate bar

Compression Bandages = Shortbread 
biscuits 

Aspirin = Mints 

What a wonderful idea and thoughtful gesture 
Kim.

Kindness must be celebrated

The Royal Commission into Aged Care 
Quality and Safety continues to encourage 
submissions from aged care providers, 
people who receive aged care services, 
and their families, who are affected by the 
coronavirus (COVID-19) pandemic.

The Royal Commissioners, the Honourable 
Tony Pagone QC and Ms Lynelle Briggs AO, 
are very concerned by the reports of deaths 
due to COVID-19 in aged care facilities. They 
have already begun looking into the impact of 
the virus on aged care, consistent with their 
terms of reference as set out in the Letters 
Patent.

Since March, the Commissioners have 
been collecting information, including 
from submissions from the public, so that 
their final report may be informed by the 
lessons learnt from the pandemic—including 
the lessons from what has happened at 
Newmarch House, and other aged care 
facilities.

The Commissioners may need to inquire 
into particular events relating to COVID-19 in 
particular residential facilities. However, any 
such inquiry must in no way distract providers 
from giving residents of aged care facilities 
the care they need in these difficult times.

Aged Care Royal Commission update

If you are feeling overwhelmed, stressed or anxious, please 
contact our Employee Assistance Program on 1800 818 728.
The free, confidential employee assistance counselling service is 
available to Sundale team members who need additional support.  

We Are Here For You
Through COVID-19



In the news
Thank you Sunshine Coast Daily and the Gladstone Observer for the wonderful articles about Sundale.







On behalf of everyone at Sundale, including 
our residents, care recipients and their family 
and friends, thank you to Sundale’s amazing 
volunteers.

More than ever, it’s essential we recognise 
and acknowledge the generous contribution 
our volunteers make to Sundale, and National 
Volunteer Week is an opportunity to do just that. 

Nationally, Sundale’s volunteers are part of a 
70,000+ strong group who support more than 
1.3 million older Australians who receive home 
and residential care services.

This year’s National Volunteer Week theme is 
Changing Communities. Changing Lives, which 
is exactly what Sundale’s volunteers do each 
week and every week via the love, support and 
compassion they show to Sundale’s residents 
and care recipients.

Sundale is a stronger, kinder and more vibrant 
organisation because of our amazing volunteers.

NAME  Emily Towle
POSITION Registered nurse
LOCATION McGowan Care Centre 
HOW LONG HAVE YOU WORKED AT SUNDALE? 
5 years
WHAT WAS THE BEST CONCERT YOU EVER ATTENDED? 
Beyoncé (so far)
WHERE’S YOUR FAVOURITE PLACE IN THE WORLD? 
I’m yet to experience a lot of them, but I do 
love Bali 
WHAT’S THE LAST BOOK YOU READ? 
Still Me – Jojo Moyes 
WHAT ARE YOU PASSIONATE ABOUT?  
Mental health and family       
WHAT’S YOUR FAVORITE MOVIE? 
We bought a zoo 
WHAT’S THE CRAZIEST THING YOU’VE EVER DONE?

Sky dived
WHAT ARE YOU CURRENTLY WATCHING ON NETFLIX?

The Zoo 
WHO WOULD YOU MOST LIKE TO SWAP PLACES WITH 
FOR A DAY?

Jeff Bezos
WHAT’S YOUR SECRET TALENT THAT NO ONE KNOWS 
ABOUT?

I’m not sure, I’m a good whistler 
WHICH FOUR INDIVIDUALS, LIVING OR DEAD, WOULD 
YOU LIKE TO EAT DINNER WITH THE MOST?

Mum, Dad, David Attenborough and 
Wentworth Miller

In focus



This is just wonderful.

Three lucky McGowan residents (the first of 
many) have brand new front doors, which 
feature personalized pictures.

Eric, Dennis and Rita successfully had their 
names drawn out of a hat and were able to 
choose their own picture.

Visitor restrictions to help keep everyone safe 
mean the residents at McGowan could not 
physically thank Sundale’s amazing volunteers 
for the incredible contribution they make to the 
organisation.

So instead, they got down and dirty, and made a 
wonderful sign.

Thank you 

Happy 99th birthday to one of Sundale’s founding 
fathers, Sir Clem Renouf AM.

Born in Ingham in 1921, Clem enlisted for service 
in the Royal Australian Air Force shortly after the 
outbreak of WW2 and served for 5½ years as a 
bomber pilot and flying instructor.

After WW2, Clem set up his accounting practice in 
Nambour.

Clem’s contribution to Sundale cannot be 
understated.

In 1961, along with J.D. Grimes and Roy Charlton, 
Clem helped fund the purchase of an almost 
18-acre site by Doolan and Carter Roads, which is 
now home to Nambour Garden Village.

History repeated itself in 1983, when Clem and 
some of his friends played an instrumental role 
securing 15 acres of land neighbouring Windsor 
Rd, which is now home to Rotary Garden Village.

Clem was a foundation Board Member of 
Sundale, the organisation’s Treasurer between 
1964-87 and Patron between 2000-2013.

He was also the President of Rotary International 
(1978-79) and played a pivotal role in the Global 
Polio Eradication Initiative, which has reduced 
polio cases by 99.9 per cent since 1979.

Happy birthday to a truly remarkable man.

Many happy returns to Jean at Coolum who had 
98 reasons to celebrate.

Hip, hip, hooray for Alison at Palmwoods who 
celebrated her 90th birthday earlier this month. 

Happy 81st birthday to Tasi at McGowan – I hope 
there was enough cake for everyone!

There’s plenty of May babies at Rod Voller, with 
Alan, Vera, Jocelyn and Rusty all celebrating 
birthdays this month.

Milestones

Personalised 
doors



CELEBRATINGWITH SUNDALE

Who doesn’t love art?

The residents at Rod Voller Care Centre 
have been very busy painting cherry 
blossom trees and native animals (how 
good is the echidna!). (1-3)

The delightful Lorna handed out thoughtful 
gifts to the staff at James Grimes Care 
Centre to say thank you for the care and 
support she has received during COVID-19.

Thank you, Lorna (and family) for the kind 
gesture. (4,5)

Ahead of the recent cold-snap, Lillian at 
Coolum Waters found time to plant some 
lovely sweet peas. (6)

Thank you, Julie Ferguson for your kind 
gesture of wonderful cards for the residents 
at McGowan. (7-9)

COVID-19 doesn’t mean you can’t go 
camping, as the residents and team 
members at McGowan recently discovered. 
(10-13)

There’s no spare time at Palmwoods, with 
the residents striking out and enjoying a 
game of ten-pin. (14,15)
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sundale.org.au

Did you know this week is National Palliative 
Care Week?

The year’s theme is Palliative care… It’s 
more than you think.

Palliative care can help people with life-
limiting illnesses to live as well as possible, 
for as long as possible.

Thank you to Sundale’s palliative care 
workers for the physical, emotional, spiritual 
and social support you provide.

It’s hoped National Palliative Care Week 
will spark important conversations in 
the community about the benefits of 
quality palliative care and celebrate the 
amazing dedication of all those working 
and volunteering in palliative care across 
Australia. 


