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As you’ll discover, the revamped newsletter 
is broken into sections and details what has 
been happening throughout Sundale.
I’d like to start by welcoming everyone who 
has chosen to call Sundale home in the past 
two months. I may be biased, but I believe 
you have all made a wonderful decision.
In our Care Centres it was terrific to see 
the creative and special ways everyone 
celebrated Easter, from hat competitions at 
James Grimes Care Centre to dancing at 
Palmwoods, everyone I have spoken to had a 
delightful time.
Recently Sundale paused to commemorate 
ANZAC Day. I was particularly moved 
to learn about the special ceremony at 
McGowan, with three of Sundale’s returned 
soldiers, Eric Dumschat, Bill Elliot and Ron 
Parton leading the service.
In the News & Events section you can read 
all about the initiatives we have chosen to 
celebrate, including International Women’s 
Day, Harmony Day and Crazy Hair Day 
(with the help of students and teachers at 
Nambour Christian College).
You will also discover how the COVID-19 
vaccine rollout is progressing and about 
the State Government requirement to be 
vaccinated against the flu by 30 May.

Starting next month, the Culture Committee 
and Sundale’s Leadership Huddle are going 
to take the lead and champion some exciting 
Values & Behaviours initiatives, including 
rewarding team members at each site.
Finally, you can review my take on the Royal 
Commission into Aged Care Quality and 
Safety’s long awaited Final Report, which 
was released to the public in early March.
The Final Report calls for fundamental 
change and lists 148 wide-ranging 
recommendations.
I hope the Australian Government embraces 
the recommendations and addresses the 
issues that have plagued the sector for 
decades.

Until the June edition, thanks, and 
appreciation.

Danielle Mackenzie  
Sundale CEO

From the 
CEO’s desk

Welcome to the new Sundale Spotlight



Welcome to Sundale!

Jill and Phil Peart, Keith and Jenny Philbrook, 
Geoff McMahon and Ross and Di Gillies 
recently moved into their brand-new units at 
Coolum Waters Retirement Community.

Kayaking in Stumers Creek just got a lot 
easier thanks to the installation of a ladder on 
the pontoon at Coolum Waters Retirement 
Community.

Thanks to resident handyman John Lear for 
installing the ladder!

It was a simple move for Palmwoods locals 
Pam and Ted Elliott who recently relocated to 
Palmwoods Garden Village.

We’re thrilled you both chose Sundale.

Remember Palmwoods resident Rod Barwick 
and his great mate Graeme Meade?

The duo were set to participate in the 2020 
Shitbox Rally and raise vital funds for cancer 
research.  

COVID restrictions meant the event could not 
go-ahead last year, however Rod and Graeme 
are gearing up for the postponed race, which 
starts in early June.

Starting on the Gold Coast, the event will take 
participants through Central Queensland to 
the Gulf of Carpentaria, then down to Alice 
Springs. 

To date, Rod and Graeme have raised more 
than $15,000 for the Cancer Council.

Coolum Waters
RETIREMENT COMMUNITIES

Palmwoods  
Garden Village

RETIREMENT COMMUNITIES



Welcome to Sundale Ben & Kaye Wiggan, 
we’re absolutely thrilled you decided to call 
Rotary Garden Village home.

Rotary Garden Village
RETIREMENT COMMUNITIES

Did you know the residents at James Grimes 
Care Centre have been enjoying sip and paint 
art sessions?

St Patrick’s Day celebrations looked delicious 
at James Grimes Care Centre with waffles 
kick starting a full day of activities, including 
armchair-travel to Ireland, complete with 
personalised and stamped passports.

Taste of Harmony is Australia’s largest 
celebration of workplace cultural diversity. 
With one in four workers coming from 
overseas, it is important to acknowledge, 

recognise and celebrate Australia’s diverse 
workforce, like the team at James Grimes 
Care Centre did in late March.

Easter festivities turned competitive earlier 
this month with a hat competition, with Lorna 
just pipping Cristina and June.

James Grimes Care Centre residents 
commemorated ANZAC Day with a 1929 
Willys-Overland Whippet drive-by, followed by 
a moving service.

James Grimes
CARE CENTRES



McGowan’s jigsaw master, Rita Lyell has been 
at it again, this time completing a wonderful 
bird puzzle.

The residents at McGowan are a clever 
bunch!

Betty, Alice, Elva and Joyce recently made 
these wonderful (and very fancy) eye masks.

Good Friday saw the delivery of Easter eggs 
and beautiful handmade cards from the 
students at St John’s College, Nambour to the 
residents at McGowan Care Centre.

On Easter Sunday, breakfast included 
personalised table settings complete with 
Easter hats, gifts from Kuluin State School 
After Hours Care, an Easter bunny rabbit and 
some chocolate eggs.

Alice, Betty, Eunice and Rosemary have been 
hard at work making handmade suncatchers.

Alice’s daughter, Robyn, supplied the beautiful 
beads which she collected when overseas.

The residents at McGowan paused to 
commemorate ANZAC Day earlier this month.

Three of McGowan’s returned soldiers, Eric 
and Bill both laid a wreath. Eric read The 
Lord’s Prayer, while Ron read the Ode. 

The McGowan Choir also performed many 
songs which the residents thoroughly 
enjoyed.

Happy birthday to Celia Paterson, who 
recently celebrated her 85th birthday.

Happy birthday Celia.

Hip, hip hooray Maureen Hurley who 
celebrated her 87th birthday this month.

Maureen celebrated the milestone with 
presents and cake.

Green thumb alert!

Several residents have been pottering in our 
garden growing a variety of capsicums and 
chillies.

McGowan
CARE CENTRES



Rod Voller
CARE CENTRES

Palmwoods  
Garden Village

CARE CENTRES

To celebrate International Women’s Day the 
lovely ladies at Palmwoods treated everyone 
to a delicious Devonshire Tea.

The luck of the Irish shone upon the residents 
at Palmwoods Garden Village on St Patrick’s 
Day with green pancakes, Irish stew, lime ice 
cream sodas, games, singalongs and dancing 
making for a wonderful day.

Easter celebrations at Palmwoods included 
singing, dancing, games, hot cross buns and 
plenty of chocolate.

Easter

How wonderful is this!

Des has rediscovered his love of gardening 
thanks to some magic beans!

Magic beans are laser engraved and reveal a 
hidden message as they grow.

To celebrate St Patrick’s Day the residents 
discussed why they feel lucky, made soda 
bread, participated in a potato rolling 
competition, enjoyed a traditional Irish lunch, 
listened to Irish music, and watched some 
Irish dancing.

The spirit of Easter was celebrated at Rod 
Voller through art (and chocolate).

Generous Rotarian and beloved Rod Voller 
resident, Bob Sellars, recently passed away. 

Bob is being remembered as a community-
minded man who was passionate about 
helping others. In the same spirit, his family 
has generously donated funds to Rod Voller 
Care Centre to help enrich the lives of those 
who call it home. 

Acknowledging the power of animals to evoke 
joy and calm, the funds have been used 
to purchase a chicken coop and chickens. 
Residents have fondly named it ‘Bob’s Barn’. 

Rod Voller residents paused to commemorate 
ANZAC Day earlier this month.

At a special ceremony some of the residents 
laid wreaths.



A toast to the Irish on St Patrick’s Day!

Everyone loves a Pyjama Party, including the 
residents at Bowder Care Centre.

The ‘sleep-over’ included morning tea and a 
fashion parade.

The residents at Bowder Care Centre 
commemorated ANZAC Day with a moving 
ceremony.

Lest we forget.

Have you seen the In-Home Care team’s 
mascot Gloria the Gorilla?

“When you are living on your own, sometimes 
feeling lonely it is so important to have 
a laugh. Gloria the Gorilla is the funniest 
creature I have ever seen. She lifted my spirits, 
we laughed from start till end”. – Maureen 
Mayall 

Bowder
CARE CENTRES In-Home Care



In early March the Royal Commission into 
Aged Care Quality and Safety’s long awaited 
Final Report was released to the public.

Titled Care, Dignity and Respect, the report 
concluded the aged care system is “besieged 
by neglect”. 

Crafted following a two-year investigation 
into the sector, the Final Report calls for 
fundamental change and lists 148 wide-
ranging recommendations, including: 

•   A new Aged Care Act.

•   A new Aged Care Program combining the 
CHSP, home care and residential care.

•   A single streamlined process to accessing 
aged care services.

•   A System Governor to oversee the system.

•   An Inspector-General of Aged Care to 
identify and investigate systemic issues and 
to publish reports of its findings.

•   A transition to care at home.

•   Care that is based on need, not rationing.

•   Increased support championed by 
Commissioner Briggs for development 
of ‘small household’ models of 
accommodation.

•   A more restorative and preventative 
approach to care, with increased access 
to allied health care in both home and 
residential aged care.

•   Equity for people with disability receiving 
aged care.

•   No younger people in residential aged care.

•   Professionalising the aged care workforce 
through changes to education, training, 
wages, labour conditions and career 
progression.

•   Registration of personal care workers.

•   New approval requirements for providers 
including home care operators, plus graded 
assessments against the Quality Standards 
and performance ratings.

•   A minimum quality and safety standard for 
staff time in residential aged care, including 
an appropriate skill mix and daily minimum 
staff time for registered nurses, enrolled 
nurses and personal care workers for each 
resident, plus 24/7 RNs (not mandated 
minimum nurse-to-resident ratios).

•   New approval requirements for providers 
including home care operators plus graded 
assessments against the Quality Standards 
and performance ratings.

•   A new Complaints Commissioner.

•   Civil penalties for providers that breach the 
general duty to provide high-quality care.

•   Wider enforcement powers for the quality 
regulator.

•   Improving aged care through data, research 
and technology.

•   Immediate changes to the Basic Daily Fee.

•   Amendments to the Viability Supplement.

•   An independent Pricing Authority to 
determine the costs of delivering services.

•   A new funding model for care at home 
based on individualised funding or a case 
mix model.

•   Case mix-adjusted activity-based funding in 
residential aged care.

•   Incentives for an enablement approach to 
residential care.

Royal Commission into Aged 
Care Quality and Safety

•   Fairer means testing with no co-
contributions for care (as compared to 
costs of living and accommodation), social 
supports, domestic assistance and respite 
care.

•   Improved prudential regulation and financial 
reporting.

Detailed within the five volume, 2,828-page 
report is a five-year roadmap for change, but 
frustratingly the authors of the Final Report, 
commissioners Tony Pagone and Lynelle 
Briggs are divided on the best model to 
regulate and fund the sector. 

Mr Pagone favours a new Aged Care 
Commission that would operate 
independently of the government to regulate 
the sector, deal with quality and safety issues, 
and control funding.

In contrast, Ms Briggs favours a “government 
leadership” model, where government 
agencies continue to have oversight of quality, 
safety and funding.

Tony Pagone: 

“We agree that fundamental reform to the 
Australian aged care system is required, but 
we differ sharply in our opinion on certain 
aspects of the arrangements necessary to 
give effect to our common purpose of the 
new aged care system.”

“There is, in my view, little point in repeating 
the same process again by asking the same 
Department that has overseen the current 
failings to build and run the new aged care 
system,”

Lynelle Briggs:

“Government (must) accept its responsibility 
to lead the aged care sector and to drive 
continuing reform of the sector so that 
reforms to improve the aged care system are 
rolled out progressively.”

“In my view, only Government can do this in a 
system as large, complex and fragmented as 
the aged care system. Only Government can 
wield the resources and system oversight to 
make it happen.”

“The alternative of establishing a new 
Australian Aged Care Commission will only 
delay the important reforms that are required 
for the delivery of aged care services.”

The commissioners make it clear they do not 
expect their competing recommendations 
to prevent the Australian Government from 
reforming the system, however, it is extremely 
disappointing that after 640 witnesses, 38 
research papers, 10,500 public submissions 
and more than two years of waiting, there is 
no clear path forward.

The Australian Government has responded 
swiftly to the damning Report, pledging 
$452m to the sector, including $190m for 
temporary financial support and $92m to 
develop the aged care workforce.



However, the Prime Minister has warned 
changes may take up to five years.

Scott Morrison – Prime Minister: 

“The Royal Commission has now, I think, set 
out a very important roadmap which I think 
will establish generational change in the 
country when it comes to aged care.”

“In our country we have a needs-based 
system of healthcare. In our country we don’t 
have a needs-based system of aged care. No 
government has done that ever and the result 
of that is what we read in this report today... 
That’s why I say that generational change is 
now required.”

Federal Health Minister, Greg Hunt has also 
responded to the Final Report by indicating 
the Australian Government will:

•   Complete an additional 1500 audits of aged 
care facilities per year under Aged Care 
Quality and Safety Commissioner Janet 
Anderson.

•   Introduce regulation to ensure elderly 
Australians are further protected against 
chemical and physical restraint.

•   Train an additional 18,000 aged care 
workers to increase the capacity of the 
system.

The Australian Government will respond in full 
to the Final Report by May 31.

As Sundale CEO, I hope the Australian 
Government embraces the recommendations 
and completely overhauls aged care, 
addressing the fundamental issues that have 
plagued the sector for decades.

Caring for older Australians is an issue of 
national importance and is too important not 
to get right.

The Australian Government has an 
opportunity to transform the sector, and they 
have a responsibility to make it happen.

Regards, 

Danielle Mackenzie 

Sundale CEO

NAME LOCATION PHONE EMAIL 

Melissa Hatch-Green Aloaka 5422 4500 melissa.hatch-green@sundale.org.au

Ramya Ravavarapu Aloaka 5422 4500 ramya.ravavarapu@sundale.org.au

Jocelyn (Joce) Cummings Bowder 5441 0750 jocelyn.cummings@sundale.org.au

Fiona Amos Bindaree 0448 098 459 fiona.amos@sundale.org.au

Lisa Wilkins Bindaree 4975 2999 lisa.wilkins@sundale.org.au

Ross Drummond Coolum Waters 5455 1111 ross.drummond@sundale.org.au

Trish Dominiak Coolum Waters 5455 1111 trish.dominiak@sundale.org.au

Justine Baker HQ 0436 807 363 justine.baker@sundale.org.au

Kim McGowan In-Home Care 0436 832 861 kim.mcgowan@sundale.org.au

Tanika Dymock In-Home Care 5450 4444 tanika.dymock@sundale.org.au

Alexis McLennan JGCC 5441 0723 alexis.mclennan@sundale.org.au

Christine Sewpersad JGCC 5441 0729 christine.sewpersad@sundale.org.au

John Mugliett Nambour 0403 502 160 john.mugliett@sundale.org.au

Jodi Gillis Palmwoods 5457 4444 jodi.gillis@sundale.org.au

Jan Van Loggerenberg Rod Voller 5453 8333 jan.vanloggerenberg@sundale.org.au

Julie Irving Rod Voller 5453 8333 julie.irving@sundale.org.au

Sundale’s Mental Health Champions are passionate about 
health and wellbeing and have undergone significant training 

If you need support, a sounding board or help, please reach out.

Sundale’s Mental 
Health Champions 



International  
Women’s Day 
Sundale paused to acknowledge International 
Women’s Day, an opportunity to celebrate the 
strong, talented, brave and passionate women 
at Sundale.

This year’s theme is #ChooseToChallenge.

Together we can all choose to challenge 
stereotypes, fight bias, broaden perceptions, 
and celebrate women’s achievements.

Equality fuels a better world and I’m proud to 
say Sundale is doing its part.

In Australia, 38 per cent of full-time 
employees are women, while 32 per cent of 
key management personnel are female.

At Sundale, 74 per cent of Sundale’s 
Leadership Team is female, while 60 per cent 
of the Executive Leadership Team is female.

On behalf of the entire team, we’d like to 
celebrate the amazing women who make 
Sundale such a vibrant, caring and strong 
organisation.

Harmony Day
Did you celebrate Harmony Day in March? 

At Sundale we’re extremely proud of our 
cultural diversity and the wonderful carers, 
nurses and team members who make 
Sundale such a rich organisation.

LifeFlight Ball
At Sundale we strive to make a difference 
in people’s lives every day, just like the 
remarkable team at LifeFlight including 
Chairperson Rod Borbidge and Director 
Rebecca Frizelle.

The Champagne Diamond Gala Ball on the 
Sunshine Coast saw more than $100,000 
raised for LifeFlight and will help RACQ 
LifeFlight Rescue provide emergency, 
lifesaving medical treatment to seriously ill 
and injured people across Queensland.

In the past 40 years they’ve flown more than 
56,000 missions and saved countless lives.

They epitomise everything that is great about 
this state.

Crazy Hair Day
We would like to thank the amazing students, 
teachers and parents at  Nambour Christian 
College who recently raised more than $2,000 
for Sundale.

Crazy Hair Day saw the students get creative 
with non-permanent colour, hairspray, wigs, 
pipe cleaners and gel.

The money raised will help support Sundale’s 
‘Life is Better with Dogs’ program, which will 
see Delta Therapy Dogs regularly visit our 
residents.

Tram – graphic

News & Events

As a valued member of the Sundale community,  
we invite you to attend a Community Open Day  
to celebrate the official opening of the Nambour  
Tramway Terminus and design concept for  
Nambour’s Tram.

When:  Friday, 14 May 2021
Time:  12pm – 3.30pm
Location: Nambour Tramway Terminus
Address: 28 Mill Street, Nambour 4560

Part of Nambour’s re-emergence, the Nambour Tramway Terminus 
and Nambour Tram will utilise the heritage train tracks that link the 
eastern side of Nambour to the west side of town along Howard 
Street. Stage 2 will eventually connect from the Nambour Bus/Rail 
Station into the Showgrounds precinct.

FREE GOODIES PACK UPON ENTRY
LUCKY DOOR PRIZE DRAWN AT 3PM



Would you like  
to volunteer at  
Sundale?
If you love a chat, enjoy arts and crafts, have a 
passion for music and games or would like to 
play an active role in the Sundale community, 
we’d love to hear from you. 

To learn more visit  
www.sundale.org.au/volunteer/ or 
phone 1800 786 325.

Flu Vaccination  
Clinics
Sundale’s Flu Vaccination Clinics for team 
members are up and running.

Palmwoods Lifestyle Officer, Edith Powell was 
the first team member to receive a flu-jab.

Welcome back
Sundale’s Stakeholder Engagement team 
recently hosted a morning tea event to 
welcome back our volunteers. 

With the recent COVID-19 lockdown our 
generous volunteers had to keep their 
distance, but we couldn’t be more thrilled to 
have them back.

It was a beautiful day made sweeter by plenty 
of cake and coffee. 

Welcome Sharon 
We’re delighted to announce that Sharon 
Seymour is Sundale’s new Executive Manager 
of People Learning and Culture.

Sharon has more than 25 years of 
management experience, including senior 
roles at UnitingCare Health and Mater  
Health Services.

Sharon, it’s fantastic to welcome you to  
the team.

News & Events



Up-to-date  
vaccination against 
influenza
Earlier this month the Queensland 
Government released Aged Care Direction 
(No.27).

From 30 May 2021, a person must not  
enter, or remain on, the premises of a 
residential aged care facility in the State of 
Queensland if:

•   the person does not have an up-to-date 
vaccination against influenza, if the 
vaccination is available to that person.

Note: the vaccination is not available to a 
person only if:

•   the person has a medical contraindication 
(Guillain-Barré syndrome - lower immunity 
from cancer treatment – anaphylaxis 
reaction) to the influenza vaccine; or

•   the person is observing the recommended 
waiting period between receiving the 
COVID-19 vaccine and the influenza 
vaccine.

From 30 May 2021, visitors and team 
members will have to prove they have recently 
received their flu vaccination by providing 
an up-to-date Immunisation Administration 
Statement.

COVID-19  
vaccination 
The rollout of the COVID-19 vaccine by the 
Australian Government is well and truly 
underway at Sundale.

Many residents and team members have 
received a COVID-19 jab, including Sundale 
CEO, Danielle Mackenzie. 

Values & Behaviours 
Sundale’s Values & Behaviours have been a 
huge success, however, there’s still a lot more 
we can do as a team.

Team members may have noticed the new 
look posters which detail our positive values, 
including 

•   Caring passionately for our residents; 

•   Showing kindness and compassion; 

•   Sharing the workload; and

•   Performing above and beyond.

In May, the Culture Committee and Sundale’s 
Leadership Huddle are going to take the 
lead and champion some exciting initiatives 
including:

•   the introduction of a Values & Behaviours 
proposition at the start of all meetings and 
team member catch-ups; and 

•   rewarding team members who consistently 
demonstrate Sundale’s Values & Behaviours 
via monthly awards at each site.

Importantly, every team member can 
nominate a colleague they believe is a Values 
& Behaviours champion.

News & Events


