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23 July 2021 
 

COVID-19 (novel coronavirus) update  

 
As a valued member of the Sundale community, I wanted to provide you with an update and outline 
Sundale’s current approach to managing the COVID-19 situation. 
 

SUNDALE CARE CENTRES - RESTRICTED ACCESS  

In response to the evolving COVID-19 situation in Brisbane, Longreach, Gladstone and Hervey Bay 
and ongoing vulnerable facility restrictions in South East Queensland, Sundale has made the 
considered decision to restrict access at its Care Centres until at least Monday, 26 July 2021. 
 
Restrictions at Sundale’s Care Centre’s include: 
 

• Visitors 
o Will be assessed on a case-by case basis 
o Only people providing an essential service will be permitted to enter 
o Sundale will assist visitors with family members in palliative care or for the purpose 

of end-of-life support  
 
Sundale will review this decision on a daily basis. 
 
Sundale will continue to work with Queensland Health and make responsible, considered decisions to 
help minimise the threat of COVID-19 entering any Sundale facilities. 
 
Yours sincerely,  
 

 
 
Danielle Mackenzie  
Sundale CEO 
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