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30 September 2021 
 

COVID-19 (novel coronavirus) update  

 
As a valued team member based at Sundale HQ, I wanted to provide you with an update and outline 
Sundale’s current approach to managing the COVID-19 situation. 
 

HQ 

In response to the evolving COVID-19 situation, particularly the growing list of contact tracing 
locations in the Brisbane City Council, Moreton Bay Regional Council and Gold Coast City Council 
areas, Sundale has made a considered decision to close HQ until further notice.  
 
Sundale’s COVID-19 Response Team will review this decision on Tuesday, 5 October 2021. 
 
If access to HQ is urgently required, team members must contact their Executive Manager for 
approval.  
 
Sundale will continue to work with Queensland Health and make responsible, considered decisions to 
help minimise the threat of COVID-19 entering any Sundale facilities. 
 
 
Yours sincerely,  
 
 
 
 
 
 
Michelle McGowan  
Executive Manager Aged Care and Community Services 
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